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This photograph illustrated our recent national ad on retirement income, featuring life insurance as ‘the only way.’ 


HOW MANY PEOPLE READ THIS LETTER? 


Your guess is as good as ours... but probably a 
Jot of people, if you consider that it was printed on 
6% million magazine pages and seen by perhaps 
20 million individuals. 

For more than 15 years now, New England 
Mutual has been building acceptance for the Com- 


pany and its life underwriters through well-known 


national magazines with a powerful local impact. 

Regular full-page ads, consistently stressing the 
motivating theme “All Things Human Change,” have 
been designed to make our fieldmen’s jobs more 
pleasant and profitable. In 1948, the 165 members 
of our Leaders’ Association paid for an average pro- 
duction of $831,000 in the New England Mutual. 


New England Mutual 


Lie Insurance Company ® of Boston 


George Willard Smith, President Agencies in Principal Cities Coast to Coast 
The First Mutual Life Insurance Company Chartered in America—1835 
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Joes your advertising 
pass the acid test ? 





GRAPH SHOWS THE GROWTH OF ORDINARY LIFE INSURANCE 
IN FORCE (IN BILLIONS OF DOLLARS) WITH LEADING LIFE 





INSURANCE COMPANIES DURING 1938 AND THROUGH 1947 = NLR 
Just analyze the record made by the 25 leading in- = ; 
surance companies as shown in this chaft. N lof’ 
Note especially the top line, representing ten 1 








. . S BILLION : x4 Hol 
companies that consistently use The Saturday Eve- x 
ning Post. Isn’t this convincing proof that this for- 
mula pays off! 
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For, the Post reaches the best prospects 
... people whose income and education are | y 
well above the average. And people /ike to \ 
read advertising in the Post—far more than = 
in any other magazine. | Pr 
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It pays to have the Post pave the way i 
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Treasury Spurns 
NLRB Definition 
of ’Employe’ 


Holds Board’s Phoenix 
Mutual Decision Doesn't 


Give Agents SS Coverage 


WASH’NGTON—The internal reve- 
nue bureau has ruled that even though 
4 commission - compensated life insur- 
ance agent has been held to be an em- 
ploye by the national labor relations 
board, it does not follow that he is an 
employe for purposes of the taxes im- 
posed under titles VIII and IX of the 
social security act. 

When the United States circuit court 


of appeals in NLRB vs. Phoenix Mu- 
tual Life held that the company en- 
gaged in unfair labor practices when it 
discharged two agents for labor activity, 
some life insurance men felt that this 
decision made agents employes for 
social security purposes as well. How- 
ever, the internal revenue bureau’s de- 
cision is that the court of appeals de- 
cision is not authoritative as an adjudi- 
cation that the agents involved were 
employes under the common-law rules 
applicable in determining the employer- 
employe relationship. ; 

Life many other companies, Phoenix 
Mutual, soon after the social security 
laws went into effect, obtained a ruling 
that its agents were not employes. The 
main purpose of this was to get them 
out from under the unemployment com- 
pensation portion of the social security 
act. The ruling was dated Aug. 30, 
1938, 

The full text of the internal revenue 
bureau’s recent decision, in the form of 
a letter to Williams, Myers & Quiggle, 
attorneys in Washington for Phoenix 
Mutual, follows: 

Reference is made to your letter dated 
March 7, 1949, relating to the ruling ad- 
dressed to you on Aug. 30, 1938, in which 
it was held that two general agents of 
the Phoenix Mutual Life, Hartford, Conn., 
namely, Mr. 1 D. Bowles, Des Moines, 
Iowa, and Mr. David W. K. Peacock, New 
York, New York, and two agents of such 
company, namely, Mr. Laurance H. Rig- 
gles, Washington, D. C., and Mr. William 
D. Macy III, Washington, D. C., are not 
employes of the company for purposes 
of the taxes imposed under titles VIII 
and IX of the social security act. It was 
further held that such ruling may be 
applied to any other cases existing in the 
company’s organization provided the 
facts in such other cases do not differ 
in any material respect from the facts 
in the cases there ruled upon. 


Recites NLRB Case 


In a letter dated Dec. 8, 1948, the col- 
lector of internal revenue, Hartford, 
Conn., was advised that on June 6, 1947, 
the National Labor Relations Board, upon 
the basis of findings that the Phoenix 
Mutual Life in discharging two employes 
engaged in unfair labor practices, er- 
dered the company to cease and desist 
from the unfair labor practice so found 
and to reinstate the employes discharged 
with back pay and to post appropriate 
notices of compliance. The board, after 
an interval of some time, petitioned the 
circuit court of appeals, seventh circuit, 
for enforcement of its order of June 6, 
1947. In a decision dated May 7, 1948, 
the court granted such petition. 

The collector was requested to ascer- 
tain whether the Phoenix Mutual Life 
as considered the court’s decision to be 
applicable in determining the status of 
its agents for federal employment tax 
Purposes and whether the company has 
been reporting the remuneration paid to 
such agents for purposes of the employ- 
ment taxes. 

The collector was further requested to 
obtain from the company a statement 
(CONTINUED ON PAGE 21) 
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American Institute of 
Actuaries Program Given 





The American Institute of Actuaries, 
at its final meeting, June 2-3 at Edge- 
water Beach hotel, Chicago, will include 
an innovation the final afternoon, a 
forum covering actuarial problems from 
the point of view of actuaries of the 
smaller companies. 

At the business session the members 
will take action on the final steps neces- 
sary to complete the merger with the 
Actuarial Society of America into the 
Society of Actuaries. The meeting will 
be in the same city in which the insti- 
tute was founded 40 years ago this 
spring. 

The meeting will open with the presi- 
dential address of J. Gordon Beatty, 
chief actuary of Canada Life, followed 
by a business session. After this there 
will be a presentation of papers and 
discussion of papers presented at the 
previous meeting. Following are the 
topics for informal discussion: 


I. General Problems 


A. To what extent has the recent 
trend of interest rates revealed what 
may be expected for the next few years? 

B. In view of the possibility of con- 
tinued low interest rates and higher ex- 
penses has enough consideration been 
given to the strengthening of reserves 
on 3%% business and making adequate 
provision for liberal settlement options? 

Cc. With the introduction of cash 
values at earlier durations than former- 
ly, what changes, if any, have been made 
in policy change rules? 

D. Is there any significant trend in 
the claim experience under policies is- 
sued with income disability benefits? 
What do recent studies of disability ex- 
perience according to sex show, espe- 
cially with regard to disability experi- 
ence of women? 

E. Has the standard nonforfeiture and 
valuation legislation produced any prob- 
lems in actual experience? 


II. Procedures in Actuarial Work 


A. What problems are encountered in 
reporting various types of term riders 
in policy exhibits, and in valuation, and 
what approximations have been found 
satisfactory? How have expenses been 
assessed in determining the cost of these 
riders? 

B. What methods of reducing work 
have been evolved recently in connection 
with: Valuation of policies? Valuation 
of disability and double indemnity bene- 
fits? Other liability items? Handling 
nonforfeiture routine, e.g., on cases 
where only a few days of extended insur- 
ance or where only small value remains 
under automatic premium loan? Han- 
dling dividends of very small amount, 
e.g., on reduced paid-up policies? 


Ill. Underwriting 

A. Is there any experience on cases 
where inspection reports have been dis- 
pensed with in the underwriting of small 
policies? What problems have arisen 
where they have been dispensed with? 

B. To what extent have underwriting 
costs increased in recent years? What 
criteria have been employed to determine 
when underwriting aids such as electro- 
cardiogram, x-ray, attending physician's 
statement, etc., should be used? 

What has been the mortality expe- 
rience under non-medical business where 
non-medical limits have been increased? 
At what point does experience show that 
increased mortality offsets the savings 
in expense? 

D. What are the various problems en- 
countered in underwriting and reinsur- 
ing the various types of term riders? 

E. What has experience shown to be 
the maximum amount of accidental 
death insurance that may safely be is- 
sued in all companies on an individual 
life? What has been the experience as 
to the feasibility of issuing accidental 
death insurance in connection with busi- 
ness insurance? 

F. What underwriting problems have 
arisen in connection with limits on in- 
dividual insurance? 


IV. Sales and Agency 


A. What significant recent trends have 
there been in the type of new business 
written (i) on retirement forms, (ii) on 
life forms, (iii) on term plans, (iv) with 
term riders, and what has been the effect 
of such trends on the company and on 
the field force? 

B. What problems have arisen in con- 
nection with agents’ compensation, espe- 
cially with regard to training of new 
agents, reducing turnover, and providing 


for retirement programs? What methods 
have proved actuarially sound in encour- 
aging the writing of quality business 
from the view point of (i) persistency, 
(ii) average size policy, (iii) plan of 
cover? 


Vv. Society of Actuaries 


A. Would regional meetings, probably 
in connection with the actuarial clubs, 
be feasible? 

B. Is it practical to ask all members 
to suggest topics for discussion? 

Cc. In what ways could part of the 
program be designed to be of greatest 
assistance to the actuarial organization 
in smaller companies? 


Smaller Company Forum 


I. (a) What methods of organizing the 
work of the actuarial department will 
provide the greatest opportunity for the 
and machine work, and at the same time 
provide the greatest opportunity for the 
growth and development of actuarial 
students, both in their technical work 
and in the supervision of personnel? 
(b) In order to meet its future needs for 
actuarial talent, what program should a 
company adopt with regard to attracting 
and training actuarial students? 

II. (a) What practices are followed in 
determining deferred premiums and the 
reserve for non-deduction of deferred 
premiums? (b) To what extent are 
“suspense” systems being used in han- 
dling lapsed policies? (c) What prac- 
tices are followed in expense analysis 
and controls? 

III. (a) What methods have been de- 
vised for using modern developments 
in punched card equipment: (1) for val- 
uing life insurance and subsidiary re- 
serves? (2) for distributing dividends? 
(3) for the preparation of new rate 
books? (b) For a company that has been 
using the seriatim method of valuation, 
at what size does it become efficient to 
use: (1) a group method of valuation? 
(2) tabulating machines already in- 
stalled for other purposes? (3) tabulat- 
ing machines which would require new 
installations? 

IV. (a) What problems have arisen in 
conjunction with the standard nonfor- 
feiture and valuation legislation as ap- 


plied to: (1) its effect on surplus? (2) 
mortality comparisons? (3) policy 
changes? (b) What practical methods 


have been used in determining retention 
limits on standard and substandard life 
insurance and supplemental benefits? 
(c) Other questions raised at the forum. 


Jamison, Executive V.-P. 
Reliance Life. to Retire 


Jay N. Jamison, executive vice-presi- 
dent of Reliance Life, plans to retire 
within the year and the field force is 
dedicating its annual May production 
drive in his honor. Mr. Jamison, the 
only present employe with Reliance 


‘since its founding 46 years ago, will be 


at the home office untli July and after 
a vacation in California plans to attend 
three of the company’s regional con- 
ventions, 


N. Y., N. J. Reciprocate 
on Agents’ Licenses 


The New Jersey and New York de- 
partments have agreed each state will 
recognize the life agents’ examination of 
the other and grant licenses on a recipro- 
cal basis. A licensed New Jersey agent 
can get a license to write business in 
New York by making application and 
paying his license fee. The agent must 
offer evidence of being licensed in his 
home state. Similar agreements are in 
effect between insurance departments of 
a number of other states. 


Name Chicago Nominators 


The nominating committee of the 
Life Agency Managers of Chicago, con- 
sisting of William E. North, New York 
Life, chairman; Ben H. Groves, Travel- 
ers, and John D. Moynahan, Metropoli- 
tan, will bring in a slate to be voted 
upon at the annual meeting to be held 
on June 23 at Elmhurst country club. 


Ga. NLRB Chief 
Reaches Decision on 
Patterson Charges 


But Verdict Kept Under 
Wraps Pending Opinion 
from General Counsel 





WASHINGTON—Papers in the case 
involving Nola Patterson, the National 
Assn. of Life Underwriters, and many 
life companies and life industry organi- 
zations where received this week by the 
national labor relations board general 
counsel's office here from the board’s 
Atlanta regional office. Included are 
recommendations of the regional di- 
rector there, Paul Styles, which were 
not ‘disclosed here. 

_The general counsel's office will re- 
view the matter as respects questions 
of policy, it was learned, and either af- 
firm the director’s recommendations or 
counsel with the director’s office and 
try to work out any differences that may 
be found between the views of the two 
‘branches of the board agency. 

Officials here admit a “unique legal 
question” is involved in the case and 
that it presents “one of the biggest re- 
quests for advice received in some time” 
by the general counsel. Within 10 days 
or two weeks, his office expects to ad- 
vise the Atlanta director. 


Sees N eed for Field 
Expense Control 


The cost of about 15% of income to 
operate the life business in home office 
and field compares favorably with other 
business, Frazar B. Wilde, president 
Connecticut General, declared at the 
spring meeting of Life Insurance Assn. 
of America. Inflation has increased 
costs and mortality betterment has been 
more than overcome by the sharp re- 
duction in interest returns. This makes 
it necessary for the industry to analyze 
costs and develop methods to control 
them. 

Though there is more control at the 
home office level, actual overhead is ap- 
proximately $2 in the field to $1 in the 
home office, he stated. Thus there is a 
great need for more expense control in 
the field. Production must sustain the 
overhead. Often sales techniques at the 
local level are given more weight than 
business management. The present dis- 
tributive costs are not too high in view 
of the increased service being given the 
public in the form of thorough-going 
analyses made of individual problems. 
Yet, he continued, costs cannot be per- 
mitted to increase and every effort 
should be made to reduce them if pos- 
sible. 

“Any effective plan requires fairly 
complete analysis of all of the compo- 
nents which make up field costs. We can- 
not stop with the larger items such as 
commissions, clerical salaries, rent. It is 
necessary to know the division of costs 
between the salesman and sales manage- 
ment, the cost division between new 
sales and the maintenance and serving of 
old business,” he said. 

“A significant and interesting result 
of our cost analysis and control methods 

(CONTINUED ON PAGE 21) 
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McConney Stresses 
Need for Expense 
Control Systems 


L.LA. Meeting Emphasizes 
Methods of Holding 
Costs in Line 


Unfortunately, there is no method for 
comparing one company with another 


on the basis of ex- 
pense control, Ed- 
mund M. McCon- 
ney, president of 
Bankers Life of 
Iowa, said in his 
talk on effective ex- 
pense control in 
the home office at 
the spring meeting 
of Life Insurance 
Assn. of America. 





Mr. McConney 
pointed out that 
there is no stand- 


Kk. M. MeConney 


ardized accounting 
in life insurance as 
in other industries; the annual state- 
ment is useless for such comparison; 
and over-all ratios such as those used 
by insurance publications are also use- 
less. 

“An immense amount of work on this 
subject has already been done by the 
Life Office Management Assn.,” Mr. 
McConney said. “Much remains to be 
done. In particular the stimulus for the 
adoption of standardized accounting so 
that each company may compare itself 
with aggregates and averages of the 
industry must come from the chief ex- 
ecutives. It cannot be generated down 
the line. 


Unit Cost Figures Essential 


“Unit cost figures are essential to 
control. There are no longer wide mor- 
tality margins, nor excess interest earn- 
ings and expenses have reached a new 
plateau after each great war. Industry 
competition grows ever keener. Every 
industry now lives in a gold fish bowl 
exposed to the gaze of everyone from 
every angle. However, responsibility to 
our policyholders and the vital part of 
our national economy demand that we 
know where we are going and at what 
cost.” 

There are two general types of ex- 
pense controls, said Mr. McConney. 
First, there is budgetary control. This 
usually means determining in advance 
the amount of money that may be spent 
for the various functions. Unfortu- 
nately, the amount allocated often 
thought of as the amount which must 
be spent in order to avoid a reduction 
in subsequent years rather than an 
amount that one should remain within 
as far as is reasonably possible. It is 
not a substitute for management but 
only a tool regulating and guiding the 
operations of the business. It has its 
limitations, as it is based on instruments 
and it frequently reveals one aspect of 
the character of the person in charge 
of each functional operation. 


1S 


Unit Measurement Needed 


Second is unit measurement. This is 
the development of functional expense 
rates by means of cost accounting pro- 
cedures and it presents costs in such 
a manner that the reasons for the ex- 
penditure are self-explanatory and the 
means for their control indicated. 

These two types are not mutually 
exclusive. Either or both may be used. 

The next development is by method. 
Here there are three general methods: 

1. To leave it to each line officer 
to devise the methods for expense con- 

(CONTINUED ON PAGE 19) 
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Ill. Permits Life 
Coverage on Small 
Loan Borrowers 


Director Hershey of Illinois has 
given his approval for the issuance by 
several companies authorized to trans- 
act a life insurance business in Illinois 
of level term and diminishing term life 
insurance to borrowers from small loan 
companies licensed to do business in 
Illinois. Approval has béen granted in 
each case after a definite understanding 
and agreement by the writing company 
that it will so conduct its business as 
to not be in violation of the agents’ and 
brokers’ act and of the small loans act. 

This type of life insurance is pres- 
ently available in a majority of the 
states, many states having on the statute 
books so-called uniform small loan acts. 
For example, Pennsylvania, Maryland, 
Nebraska, Indiana and others have the 
small loans act and at the same time 
have authorized the issuance of this 
type of life insurance. 

This additional service is to be made 
available to the borrowers, on a purely 
voluntary basis. The application for 
life insurance is not to be made a con- 
dition precedent to the making of a 
loan. The whole insurance transaction 
must be handled by an outside insur- 
ance agency and no part of the pre- 
mium or commission shall come back 
either directly or indirectly to the small 
loan licensee or any employe or anyone 
financially affiliated therewith. Further- 
more, such agency is not to conduct its 
business in the same office with the 
small loan licensee. 

Small loan companies licensed to do 
business in Illinois by the insurance de- 
partment are privileged to make their 
own decisions as to whether they wish 
to make this additional service available 
to their borrowers. 


Blanchfield Ass’t 
Secretary of Aetna 


John A. Blanchfield, assistant secre- 
tary of the life claim division of Aetna 
Life, has been promoted to assistant 


secretary in the life department. He 
succeeds Lewis O. Kinne, who died 
April 11. 


Mr. Blanchfield was educated at the 
Hartford College of Law and joined 
Aetna in 1924. In 1932 he was made 


assistant superintendent of the life 
claim division and in 1937 was pro- 
moted to superintendent. In 1939 he 


was appointed assistant secretary of the 
life claim division. During the war he 
served in the army. 
Mr. Blanchfield 
executive committee of the Interna- 
tional Claim Assn. and was chairman 
of the eastern life claims conference in 
1946. 


Insurance Will “Welcome” 
Probe If Congress Feels 
It Necessary, Says Lincoln 


NASHVILLE —“If Congress feels 
that an investigation of insurance is 
necessary, it will be welcomed by the 
insurance industry of this country; we 
have nothing to hide,” Leroy A. Lin- 
coln, president of Metropolitan Life, 
told a meeting here of the officers of 
National Life & Accident and_ local 
civic leaders. 

Guests included Tennessee’s governor, 
Gordon Browning, Mayor Thomas L. 
Cummins of Nashville, and Cecil 
Woods, president of Volunteer State 
Life. Mr. Lincoln praised C. A. Craig, 
former president and one of the found- 
ers of National Life, as “one of the 
insurance profession’s great elder states- 
men. 


is chairman of the 
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WELCOME, 


Commonwealth considers it a real pleasure and, certainly, a 


duty to extend a warm hand of fellowship to the brand new 


underwriters who are daily entering the life-insurance busi- 


We say, “Welcome, friend. You are in the greatest business 
in the world. In your work, you have the greatest opportunity 
for service to your fellow man, and the greatest opportunity 


for personal success, that will ever come your way. 


“Remember that you aren’t selling ‘life insurance’; you are 
selling financial security, college educations, protected homes, 
assured income for widows and children. These and many, 


many more are the services you sell.” 


Insurance in foree — March 31, 1949 — $404,313,208 
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A. N. Caines New _ 
Iowa President 


Committee Created to 
Avert Future N.A.L.U. 
Candidate Conflicts 


DES MOINES—A. N. Caines, Equi- 
table of Iowa, Waterloo, was elected 
president of Iowa Life Underwriters 
Assn. at the annual meeting here. He 
succeeds T. J. Kiesselbach of Mason 


City. 

Zaiser, Prudential, Des 
Moines, was named vice-president and 
Earl White, New York Life, Waterloo, 
secretary. Regional vice - presidents 
are William E. Markle, New York Life, 
Clarinda; Clair V. Grooms, Northwest- 
ern Mutual, Clinton; Vernon E. White, 
Northwestern Mutual, Cedar Rapids; 
Elmer Bierbaum, Union Central, Chero- 
kee, and Ben G. Marten, Lutheran Mou- 
tual, Mason City. : 


Form National Relations Committee 


As a result of the contest of two Iowa 
candidates for national trustee at the 
last N.A.L.U. meeting, a national rela- 
tions committee was set up for the 
Iowa association, to be composed of 
national committeemen from each local 
association, and empowered to handle 
all National association matters. 

This proposal was worked out at a 
meeting of the national committeemen 
prior to the Iowa association meeting 
and was offered on the floor with the 
explanation it would prevent two candi- 
dates from Iowa running for the same 
national office. 

The incoming president was in- 
structed to apoint a committee to make 
a survey and report at the fall meeting 
on the advisability of increasing dues 
to provide for a full-time or part-time 
paid secretary. 


Sioux City Wins Award 


Sioux City won the achievement 
award for outstanding activity the past 
year with Des Moines second and Wa- 
terloo third. Gov. Beardsley, who 
spoke at the luncheon, awarded the ban- 
ner to the Sioux City association. 

Clifford H. Orr, national president, 
was unable to appear at the sales con- 
gress, which was sponsored this year 
by the state association instead of one 
of the local associations. Herbert 
Hedges, Equitable of Iowa, Kansas 
City, former N.A.L.U. president, spoke 
in his place. 

Other sales congress speakers were 
Arwood Henderson, assistant superin- 
tendent of agencies of Aetna Life; Rob- 
ert B. Julsen, sales manager Moorman 
Manufacturing Co., Quincy, IIl.; Harry 
Schultz, Mutual Life, Chicago, and 
Sherman O. Schumacher, Provident 
Mutual Life, Akron. 


Lewis Loses Again in Suit 
Against Minn. Mutual 


DES MOINES—The Iowa supreme 
court by a 5 to 4 decision upheld for 
the second time the setting aside of a 
$20,000 verdict for H. Lewis, Des 
Moines insurance man, against Minne- 
sota Mutual Life. Following a jury ver- 
dict, County Judge Murrow set aside 
the judgment and dismissed the sutt. 
The supreme court originally upheld 
Judge Murrow’s action last December 
and the latest decision was on a fe- 
hearing. 

Mr. Lewis claimed a breach of con- 
tract by the life company on _ the 
grounds that he held a lifetime con- 
tract. He contended the original writ- 
ten contract with the firm had been 





modified by an oral contract which 
would retain him for the rest of his 
life. 

Wisconsin National Life and_ the 


E. W. Clark general agency at Osh- 
kosh are jointly sponsoring a scholar- 
ship at the Mercy Hospital school of 
nursing. 
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Record Crowd for 


Southern Round 
able 20th Birthday 


LAA Group, Antedating 
Parent Body, Holds Big 
Meeting in Chattanooga 


By HOWARD J. BURRIDGE 


CHATTANOOGA — Southern 
Round Table members of Life Adver- 
tisers Assn., a group of 57 representing 


A. M. Kennedy H. R. Marsh 


18 companies, held their 20th anniver- 
sary meeting this week in Chattanooga 
where the organization was formed 
prior to the establishment of L.A.A. it- 
self. Hal R. Marsh, Jefferson Stand- 
ard, presided as chairman at the two 
meaty and well-packed business ses- 
sions. It was a gala affair from an 
entertainment standpoint, and attracted 
a record breaking attendance. 

Bart Leiper, executive director Chat- 
tanooga, Inc., and one of Southern 
Round Table founders, gave the address 
of welcome. Alan Kennedy, North- 
western National, president of L.A.A., 
reported ‘briefly on the executive com- 
mittee meeting of the parent organiza- 





OFFICERS ELECTED 
Chairman—A. B. Richardson, Life 


of Georgia. 

Vice-Chairman — John 
Southland. 

Secretary—W. R. Goode, Provident 
Life & Accident. 

Next year’s meeting place—Houston. 


L. Briggs, 





tion held here Sunday attended by H. A. 
Richmond, Metropolitan; Ted H. Tom- 
linson, Bankers of Iowa; C. Russell 
Noyes, Phoenix Mutual; R. B. Taylor, 
Jefferson Standard, and Roger Bour- 
land, Liberty Life, and at which ex- 
hibits plans for the annual meeting were 
discussed. 


“Buyer’s Market” Is Theme 


The theme of the meeting was “meet- 
ing the Challenge of a Buyer’s Market.” 
Donald Lynch, L.I.A.M.A. assistant di- 
rector institutional relations, discussed 
public relations. He said, “Soon now 
the men will be separated from the 
boys”, and “we are going to learn be- 
fore long which agents should not have 
been appointed managers”. He gave a 
blackboard talk illustrating all phases of 
public relations. 

Robert W. Osler, editor “Insurance 
Salesman” spoke on “Agents Morale 
the Biggest Problem.” Mr. Osler said 
the industry is moving into a buyer’s 
market; sales may be off 2% or more 
this year, but even this will be twice 
the prewar volume. He advised among 
other things that the business step up 
direct mail; get the agent more public, 
home office and institutional recogni- 
tion; pour more material at the agent; 
study long-term market trends and re- 
cruit young men. 

Charles J. Currie, Atlanta manager 

(CONTINUED ON PAGE 19) 
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Hospitals, Insurers Highly Pleased x 


with Chicago Admissions Plan 





After more than four months of op- 
eration, the success of the Chicago hos- 
pital admissions plan can now be re- 
garded as definitely assured. It has re- 
ceived the highest praise from ‘both in- 
surers and hospitals, so far as the 
handling of group hospitalization cases 
is concerned. No answer has_ been 
worked out as yet in regard to the prob- 
lem of individual policies and appar- 
ently there is little chance of anything 
along that line in the immediate future. 

There are now 60 hospitals and 46 in- 
surance companies cooperating in the 
program, which is based primarily on 
uniformity in hospital admission infor- 
mation cards, authorization or assign- 
ment forms and report or claim blank. 
Each participating insurer furnishes to 
the Chicago Hospital Council a master 
card with very complete information in 
regard to each group that it insures. 


Praise from Hospital People 


The plan has meant a great deal of 
extra work for the hospitals and several 
of them have had to put on additional 
employes to take care of this work. 
Nevertheless, they are greatly pleased 
with the results obtained. E. E. Salis- 
bury, executive director of the Chicago 
Hospital Council, says: 

“We have now enjoyed the benefit 
of approximately four months experi- 
ence in the operation of the Chicago 
group hospital insurance plan. The 
term ‘enjoyed’ is used advisedly because 
there can be no question concerning 
the mutual benefits which have resulted 
to the participating insurance companies 
and hospitals and, more particularly, the 
large number of individuals who have 
availed themselves of the plan. 

“As in any program of this magni- 
tude, some operational problems were 
encountered ‘but to date there is no in- 
dication that any material changes will 


be necessary. Actually, the human ele- 
ment, which involves acquainting the 
many personnel who are directly con- 
cerned in the plan, has been the source 
of most if not all, of the difficulties 
which have been encountered. It takes 
time to thoroughly familiarize the cleri- 
cal personnel, not only in hospitals but 
in the employer groups and insurance 
companies, with a new program. Today 
the number of calls from either the hos- 
pitals or insurance companies concern- 
ing a question regarding either a matter 
of cooperation or correct procedure in 
using the plan, is very rare. 

“The employer groups and individuals 
who have had occasion to observe the 
practical application of the plan, have 
been unanimous in their expression of 
appreciation. ‘The hospitals have ex- 
pressed their satisfaction of the prompt- 
ness with which their claims and as- 
signments have been honored. 

“It is hoped that through the con- 
tinued cooperation of the participating 
insurance companies and the hospitals 
in the Chicago area, the success of the 
program may be assured.” 

On the company side, all offices have 
been cooperating whole-heartedly and 
have found the results obtained to be 
highly desirable and effective. 

The administrators of the Chicago 
plan acknowledge their debt to Cleve- 
land as the first city in which a plan in 
this general character was tried out. 
The original Cleveland plan has been 
subjected to a number of refinements 
and changes in Chicago, which are 
thought to have made it more satistac- 
tory and workable in that city at any 
rate. There is still some question, how- 
ever, as to just how it would work out 
elsewhere. 

When the Chicago plan was installed, 
it was expected that it might well form 

(CONTINUED ON PAGE 24) 
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you have progressed. 


or third-year man. 





When to Train 


Runcie L. Tatnall, Executive Assistant to Penn Mu- 
tual General Agent Joseph H. Reese, Philadelphia: 


“There is really no dividing point where education 
and training stop and supervision begins, because edu- 
cation and training can never stop no matter how long 
you have been in the life insurance business or how far 


“You might say that training (including the develop- 
ment of skills, habits and self-discipline) is more im- 
portant and must receive more emphasis in the under- 
writer’s early years. But the older underwriter, moving 
into advanced selling such as estate analysis, business 
insurance and pension plans, devotes a far greater per- 
centage of his time to education than the first, second, 


“Furthermore, if changes occur in markets, in trends, 
or in buying habits, and such changes are constantly 
occurring, the underwriter who does not keep up with 
them drops below the par of the new man who has 
been brought up on new ideas and does not have those 
old ideas and old habits to discard.” 


THE PENN MUTUAL LIFE INSURANCE CO. 
JO fe aE 


INDEPENDENCE SQUARE, PHILADELPHIA 

















Proposals Is 
Widespread 


Rules Could Be Made 
Applicable to Other 
Than Mail People 


WASHINGTON — Most important 
feature of the revised mail order indus- 
try trade practice rules released by fed- 
eral trade commission is regarded as 
that provision applying them to all kinds 
of insurance written by mail. As origi- 
nally designed, proposed rules would 
have applied only to accident, health 
and hospitalization, FTC people say, 
but under commission revision they are 
broadened sufficiently to apply to fire, 


casualty, or any other kind of cover- 
age written by mail. 

Not only that, but insurance observ- 
ers and officials point out that the prin- 
ciples set forth in the new rules could 
be applied to a considerable degree to 
various segments of the industry, other 
than mail order, if and when FTC 
should decide later on to investigate 
such other segments and exercise its 
jurisdiction under public law 15 with 
respect to regulation under anti-trust 
laws of life, fire, casualty, marine, avia- 
tion or other kinds of insurance, to the 
extent they are not regulated by state 
laws. 


Widespread Interest Shown 


The above facts are believed to ac- 
count for the widespread interest being 
manifested by many interests in the in- 
surance industry outside the mail order 
field. This manifestation comes from 
old established companies and organ- 
izations in various branches of the in- 
dustry. Interest in the mail order trade 
practice rules is greater than is being 
demonstrated by public talk in industry 
circles on the subject and by appear- 
ances expected at the May 25 public 
hearing here on the rules. 

Many requests have been received at 
FTC for copies of the revised rules in 
large numbers. One organization re- 
cently asked for 300 copies. Another 
wanted 100. Some industry organiza- 
tions planned to mimeograph the rules 
and distribute them among their mem- 
bers and otherwise, FTC sources re- 
ported. 

Some officials did not wholly approve, 
it is understood, of a provision of Rule 
20 to require a mutual company to 
make it clear that it may be possible 
that the insured might be subject to 
assessment. 

_Certain officials felt that Rule 20 
singles out mutuals and puts them on 
the spot. This rule is expected to cause 
considerable discussion at the hearing. 

As a result of study in FTC circles 
of the mail order situation, officials have 
become convinced that considerably 
more insurance is written by mail than 
has been generally realized. 





Hancock Industrial Agents 
Vote: CIO 3,068, AFL 2,240 


United Office & Professional Work- 
ers of America has been elected collec- 
tive bargaining agent for some 5,500 
industrial agents of John Hancock. The 
union has previously represented these 
agents. 

In the nation-wide ballot, in which 
5,464 eligible agents voted, UOPWA- 
CIO received 3,068 votes to 2,240 for 
the A.F.L. National Federation of In- 
surance Agents. There. were 48 votes 
cast against all unions. 
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Hears Martin Segal 


NEW YORK—Though current union 
demands for pension plans will be modi- 
fied, in the future the basic level of 
benefits sought will always be higher 
than present plans call for, Martin E. 
Segal, New York employe benefit con- 
sultant, said at the May meeting of the 
American Pension Conference. Union 
pressure will continue for increases in 
benefits provided under present plans as 
well, he said, because unions consider the 
present $25 monthly average income 
from social security payments too low. 

Many employers are adopting pension 
plans to enable them to retire older em- 
ployes at a reasonable age and thereby 
maintain a higher level of employe effi- 
ciency, he stated. Pensions don’t lend 
themselves to industry wide collective 
bargaining, he said, because of the many 
differences in age and length of service 
of employes. Collective bargaining, 
however, does allow general standards 
for an industry to be established. 

The general subject of employe bene- 
fit plans is now so complicated and 
costly, he said, that unions and manage- 
ment will have to set up joint committees 
before making definite decisions, 





General aspects of collective bargain- 
ing in pension plans were discussed by 
John M. Hines, director of group annui- 
ties, Equitable Society. About 100 repre- 
sentatives of companies, banks, industry, 
brokerage firms, and independent ac- 
tuaria]l consultants were at the meeting. 
The next meeting will be held in Sep- 
tember. 

The group decided to continue the 
present steering committee as the execu- 
tive committee for the coming year. 
Members are: R. W. Hemminger, Bank- 
ers Trust Co.; E. C. Berkeley and J. B. 
St. John, actuarial consultants; Beatrice 
Brower, National Industrial Conference 
Board; R. M. Peterson, Equitable So- 
ciety; C. A. Siegfried, Metropolitan; and 
Karl Tufel, Pension Planning Co. 


Mich. Fair Trade Bill 
with New Touch Enacted 


LANSING—The Michigan state 
passed an expanded version of the all- 
industry fair trade practices act. 

Norman Reynolds, local attorney rep- 
resenting Insurance Life Assn. of 
America said his organization is hope- 
ful that the added Michigan provisions, 
particularly those empowering the com- 
missioner to call trade conferences to 
determine what are unfair practices and 
then to promulgate prohibitions. 


Paulus Heads Ind. 
Leaders Round Table 


Nathan Paulus, John Hancock, La- 
fayette, was elected president of the 
Indiana Life Leaders Round Table at 
the annual:conference at Turkey Run 
state park. Other new officers are 
Robert L. Punsky, Fort Wayne, vice- 
president; Austin D. Rinne, Indianap- 
olis, secretarytreasurer, and Walter R. 
McClure, Indianapolis; H. V. Foreman, 
Kokomo; L. B. Wilson, South Bend; 
Max J. Goodman, Terre Haute, and 
J. E. Walsh, Muncie, members of the 
executive committee. 

Speakers were G. W. Isgrig, manager 
Reliance Life, Cincinnati; H. L. Nutt, 
production manager, Todd agency, 
Northwestern Mutual, Chicago; Joe 
Krull, Prudential, St. Louis; Robert R. 
Girk, attorney, Indianaoplis; R. F. Os- 
wald, Prudential, Fort Wayne, and Earl 
G. Schwalm, trust officer, Lincoln Na- 
tional Bank and Trust Co., Indianapolis. 





C. R. Willsey has been named man- 
ager of a south side branch office at 
2236 Shelby street, Indianapolis, of 
Franklin Life. The company will also 
open other offices in three other subur- 
ban sections of Indianapolis, according 
to Ralph L. Colby, regional manager. 
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HOW FAR WILL IT GO? 


The "Dollar Guide" Is Today's Guide To Professional Selling! 


The Discus? Quite a distance. But for the 
average man the important question is how 
far his life insurance will go in covering 
his total needs. 


Prudential representatives use the new 
"Dollar Guide" to answer this question. To 
them, the answer means larger average- 
size policies and greater commissions. For 
the Dollar Guide helps prospects see 
clearly in black and white the dollar-and- 
cents future needs of their families. 


This new sales tool is another example of 
The Prudential’s interest in giving its repre- 
sentatives the best in modern equipment. 
Prudential representatives know that — 


PRUDENTIAL 
INSURANCE COMPANY OF AMERICA 


a mutual life insurance company 


WESTERN HOME OFFICE, LOS ANGELES, CALIF. 








Equitable, la., Tops 
Billion-Dollar 
In-Force Mark 


DES MOINES—Passing of the bij. 
lion-dollar in-force mark by Equitable 
Life of Iowa was 
celebrated at a 
meeting attended 
iby all home office 
employes. A scroll 
of appreciation and 
best wishes was 
presented to Presi- 
dent Frederick W. 
Hubbell. It stated 
that Mr. Hubbell’s 
home office associ- 
ates presented the 
scroll “in recogni- 
tion of many acts 
of friendliness and 
the notable meas- 
ures of leadership which have so distin- 
guished your company service of the 
past 36 years.” 

_Mr. Hubbell has been president 
since 1939, has been with the com- 
pany since 1913, and is its oldest 
home office employe in point of sery- 
ice. During his presidency assets 
have increased from $182,251,842 to 
more that $374,585,000, while the in- 
surance in force has risen from $577,- 
404,048 to exceed a billion. The com- 
pany operates in 30 states and the Dis- 
trict of Columbia with a field force of 
more than 900 operating out of 64 gen- 
eral agencies. 


Founded by F. M. Hubbell 


The company was founded in 1867 
by the late F. M. Hubbell, the present 
president's grandfather, who served 
successively as secretary, treasurer, 
president and chairman. 

Equitable of Iowa has been on the 
full level premium reserve basis since 
its founding. 

The field force, in a drive in honor of 
Mr. Hubbell, produced $12,719,373 of 
paid business, in March, second largest 
monthly total in the company’s history. 

In a letter addressed to the field force 
congratulating its members on_ thei 
important roles in the achievement oi 
billion-dollar status, Mr. Hubbell said 
that it has “increased our responsibil 
ities and obligations to render the best 
service possible to increasing numbers 
of policyholders.” 


Correction on Ind. Probe 


Commissioner Viehmann of Indiana 
states that his investigation of Blue 
Cross operations was prompted by in- 
formation that was brought to his at- 
tention by a reporter of Indianapolis 
“News.” This was to the effect that 
Mutual Hospital Insurance, Inc., is sell- 
ing hospitalization insurance under the 
Blue Cross on a so-called community 
plan. Mrs. Viehmann states that it 
was not correct, as was stated in THE 
NATIONAL UNDERWRITER of May 6, that 
“several private insurers have protested” 
and “that the Blue Cross is not required 
to meet state standards and safeguards. 

The investigation was started by the 
department on its own initiative and 1 
being done to correct what may be con- 
sidered a violation of the Indiana stat- 
utes in the methods of selling hospital- 
ization insurance employed by Mutual 
Hospital Insurance, Inc., Mr. Vieh- 
mann states. 


80 Qualify in Smith Drive 


About 80 producers qualified in the 
month’s contest in honor of the presi 
dent Warren Smith of the Charles F 
Joyce Co. agency of Continental Assur- 
ance in Buffalo. They attended an all- 
day sales meeting, which was followed 
by a dinner. Representing the home 
office were J. K. Dennis, vice-president 
and director of agencies, and Robert - 
Fontaine, director of sales promotion. 





F. W. Hubbell 
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Silent Partner 


of the Jones Family 





Seven-year-old Barbara Jones was plainly puzzled when 
her father referred to John Foster, the Lincoln National 


man, as “the silent partner of the Jones family.” 


“You see,” Dad said, smiling at her question, “Mr. Foster 
has been my friend and counselor for many years. He puts 
his broad experience and knowledge back of all our family 
insurance problems. That’s how I am able to make certain 
that there'll be enough money to put you and Danny 
through school—and to provide for the family’s future, 
regardless of what happens to me. So you see, he is more 
than a good life insurance agent—he’s the silent partner of 


our family.” 


Lincoln National is proud of the spirit of friendliness and 
mutual confidence which inspires a real “working partner- 
ship” between its representatives and its policyholders. You, 
too, can rely on the Lincoln National man in your com- 
munity. Consult him freely about your insurance problems. 


THE LINCOLN NATIONAL 
LIFE INSURANCE COMPANY 


FORT WAYNE 1, INDIANA 


ITS NAME INDICATES ITS CHARACTER 


Copyright 1949, The Lincoln National Life tnsurance Co. 


This LNL ad appears in Saturday Evening Post, May 7 
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Conn. Gen’! Slates 
2 Regionals for ‘50 


Connecticut General will hold two 


regional agency conferences in June, 
1950. They will feature programs of 
panel discussions and provide oppor- 


tunities for informal exchange of infor- 
mation among members of the field or- 
ganization. Also the conference loca- 
tions will provide outstanding recrea- 
tional facilities during the four days of 
each meeting. 

Qualification for attendance for full 
time organization will be based both on 
production of business and the develop- 
ment of a minimum number of sound 
programs for clients for the months 
from April, this year, through March, 
1950. All the company’s lines—life, ac- 
cident, health and group insurance and 
annuity plans—will apply toward quali- 
fication. Insurance brokers may qual- 
ify on a production basis. 

The eastern conference, which which 
will include agencies east of Cleveland, 
will be held May 31 through June 2, 
1950, at the Greenbrier, White Sulphur 
Springs. The western conference, which 
will be for agencies in Cleveland and 
west, will be at the Broadmoor, Colo- 
rado Springs, June 21-24, 1950. 








* IN AUTHORIZING AN 
R & R FILM PURCHASE, 
R. P. BAXTER, VICE PRESI- 
DENT, RIO GRANDE NATION. 
AL LIFE, DALLAS, HAD THIS 
TO SAY IN HIS RECENT LET- 
TER TO US: 


“We want to give you our sin- 
cere congratulations for the ex- 
cellent job which R & R has 
accomplished in promoting and 
developing these films for the 
life insurance industry. We feel 
sure there are many more needs 
for life insurance that can be 
developed by films and we can 
assure you again and again we 
wish to cooperate with you in 
ali of your visual sales work. 
“Our very best wishes to the 
R & R staff for the excellent job 
they are doing. Sincerely, R. P. 
Baxter, C.L.U., Vice-President.” 


Thanks, Mr, Baxter. 


FAR SIGHTED LEADERS IN 
THE WORLD OF LIFE IN- 
SURANCE KNOW THAT OUR 
INDUSTRY MUST TELL ITS 
GREAT STORY OF FINAN- 
CIAL SECURITY IN MANY 
WAYS, IN MANY PLACES 
AND TO MANY PEOPLE. AND 
TO THIS END R & R HAS 
DEDICATED ITS FIRST 
THREE MOTION PICTURES. 


PAUL SPEICHER 
Managing Editor 
THE INSURANCE 
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Memorial Insurance Library Projected 





























Shown above is the architect’s draw- 
ing of the Charles W. Griffith memorial 
insurance library being built at Ohio 
State University. It will be in the new 
addition to Hagerty hall of the college 
of commerce and administration. 

The library is the first of several pro- 
jects planned by the Charles W. Griffith 
Memorial Foundation, sponsored by 
leaders in all branches of the insurance 
business in Ohio as a memorial to Ohio 
insurance men and women who gave 
their lives in the service during the 
recent war. It is named for the late 
C. W. Griffith, John Hancock Mutual 
Life agent in Columbus, and was in- 
itiated by his family and friends and the 
Columbus C.L.U. chapter. The present 
committee includes from the life insur- 
ance business R. W. Hoyer, Columbus 
general agent of John Hancock and past 
trustee National Assn. of Life Under- 
writers, Gilbert Moody, Columbus, Mu- 











York and R. B. 


Life of New 
Brown, Columbus, J. N. Meeks & Co. 
The university is represented by Dean 


tual 


W. C. Weidler of the commerce col- 
lege, Prof. E. L. Bowers, chairman eco- 
nomics department and past president 
American Assn. of University Teachers 
of Insurance, and Prof. H. H. Maynard, 
chairman business organization depart- 
ment. Funds collected so far have been 
deposited under a trust agreement with 
Ohio State University development 
fund and ultimately its direction will 
pass to a board composed of elected 
insurance men and certain university 
officials, 

The Griffith library will contain a 
large collection of historical and con- 
temporary insurance publications and 
under the terms of the trust agreement 
its facilities will be at the disposal of 
insurance students, active insurance 
men and insurance buyers. 








L. C. Ericson Heads Merged 
Mass. Mutual Loan Offices; 
C. P. Landt Joins Company 


Massachusetts Mutual has announced 
consolidation of its Chicago and Minne- 
apolis mortgage loan and real estate 
offices, and has appointed Leonard C. 
Ericson as manager of the combined 
territory. 

Claude G. Bennethum, formerly man- 
ager at Minneapolis, becomes field ad- 
viser to Mr. Ericson and will continue 
offices at 310 W.C.C.O. building, Min- 
neapolis. Arthur J. Hayslett, formerly 
manager at Chicago, has also ben ap- 
pointed field adviser to Mr, Ericson 
and will continue offices at 1520 Harris 
eTrust building, Chicago. ; 

Mr. Ericson has had long experience 
in mortgages and real estate and has 
specialized in loans on commercial and 
industrial properties. Since 1946 he has 
been with Fruehauf Trailer Co. as an 
assistant treasurer of Fruehauf Realty 
Corp., handling the financing of new 
branch construction. : 

He took advanced accounting with 
the International Acountants Society, 
and constructing, estimating, and real 
estate appraising at Detroit Institute 
of Technology. He then became assist- 
ant engineer on valuation work with 
Froehlich & Emery Engineering Co. 
From 1925 to 1946 he was engaged in 
the mortgage loan business, and for 11 
years was in the city mortgage depart- 
ment of Equitable Society at Detroit. 

Charles P. Landt has been appointed 
assistant manager of the Dallas mort- 
gage loan and real estate district office. 
He has had considerable insurance 
mortgage loan and real estate experi- 
ence. He is a graduate of University of 
Oklahoma and army veteran. 





Robert C. Schwahl has been pro- 
moted to district manager of the New- 
ark agency of Union Mutual Life. He 
will have charge of Bergen and Passaic 
counties. He has been with the agency 
about a year. 


Ill. Associations Stage 
All-Out Membership Drive 


Teams of all the local life underwrit- 
ers’ associations in Illinois started an 
intensive membership drive Monday to 
wind up May 16. The state-wide effort, 
which is on an unusual plan that is 
highly organized, is under general sup- 
ervision of Chester T. Wardwell, Con- 
necticut Mutual, Peoria, president of 
the Illinois association, and George C. 
Treadway, New York Life, Peoria, 
state membership chairman. 

This is similar to a membership cam- 
paign in Pennsylvania this month. It 
places responsibility on the local rather 
than state level, and it is believed will 
be far more effective than the old sys- 
tem. 

Local chairmen and their teams have 
been briefed on contacting all eligible 
life men in their territories, not only in 
the headquarters cities but also in ad- 
jacent towns and rural areas. 

Advantages of association member- 
ship, local, state and national, are being 
stressed, and especially the well organ- 
ized legislative work which is designed 
to protect life underwriters’ interests 
against unfriendly legislation and gov- 
ernment encroachment which might 
lead to eliminating or restricting the 
life insurance salesman’s functions if 
carried to the extreme. 





Woodmen Companies’ Shifts 


Woodmen Accident and_ affiliated 
companies have appointed Howard E. 
Hall eastern Nebraska supervisor. He 
has been associated with the companies 
since 1936 and has been superintendent 
of agents for five years. He will be in 
charge of an expansion program for 
that territory. 

He succeeds W. J. Quinn, who has 
been transferred to take charge of 
southwestern Kansas. 

J. B. Hill of Hastings is relinquish- 
ing his duties as supervisor for central 
Nebraska to enter agency work. 





Canadian Life 
Officers Assn. 
Meet May 16-18 


The program for the Canadian Life 
Insurance Officers Assn. annual meet- 
ing May 16-18 at the Seigniory Club, 
Montebello, P. Q. has been announced, 

The life agency officers section ses. 
sions are as follows: May 16, buffet 
luncheon; annual report of chairman: 
W. R. Jenkins, vice-president Northwest. 
ern National Life, will speak on “What's 
Ahead in Life Insurance Sales Manage. 
ment.” A panel discussion on finance ng 
will be led by A. G. MacKenzie, Canada 
Life, chairman; M. R. Hamilton, Im. 
perial; N. E. McLeod, Mutual of Canada: 
A. A. Stanley, Sun Life of Canada and 
R. W. Ward, London Life; presentations 
of reports and election of advisory coun. 
cil; talks by W. J. H. Chittick, Manufac. 
turers Life, Winnipeg, and John M. Hol. 
combe, Jr., managing director L.I.A.M.A, 
Reception and dinner in the evening. 

The life insurance advertisers section 
program follows: Monday: buffet lunch. 
eon; reception and dinner with A, L, 
[ones as chairman and Charles 


Hunt, St. Johns, Newfoungland, as 
speaker. Tuesday: executive séSsion and 
general session with Don _ Henshaw, 


senior executive, MacLaren Advertising 
Co., Ltd., Toronto, speaking. 

The general association program in- 
cludes: May 17, luncheon, with Holgar 
J. Johnson, president of Institute of Life 
Insurance as speaker; general session; 
annual report of the general counsel; 
standing committee reports and address 
by the president, W. M. Anderson, North 
American of Toronto; discussion forum 
with the following topics: investments, 
social security, taxation, charitable do- 
nations, public relations and agency and 
administrative expenses; reception and 
dinner in the evening. 

May 18: executive session, submission 
of financial statement; section chairmen 
reports; election of officers; meeting of 
the executive committee and meeting of 
special committees. 





Fla. Bill Requires Licensed 
Agents Deliver Contracts 


TALLAHASSEE—A bill requiring 
all life, group life and annuity contracts 
to be delivered by a licensed Florida 
agent has been passed by the house. 
Rep. Hough, author of the bill, said he 
did not know whether it would outlaw 
the sale of insurance by mail. Accord- 
ing to Mr. Hough the bill is designed 
to protect the agency system and is 
approved by the state association. 





Baugh Assistant Director 


Spalding Southall, new Kentucky in- 
surance director, has named Charles J. 
Baugh assistant director, to fill the post 
formerly filled by Mr. Southall. Baugh 
has been an associate director, han- 
dling fire and allied lines. Southall spe- 
cialized in life, while assistant director. 
Baugh was formerly in the insurance 
business at Mayfield and Murray. He 
spent 31 months in the army. 





COMPLETE PERSONAL 
INSURANCE COVERAGE 


« REINS 
REPUBLIC NATIONAL 


LIFE INSURANCE 
COMPANY 


THEO. P. BEASLEY, President 


OALLAS, TEXAS. 
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DIAGNOSIS OF A BUSINESS 


By Isadore Willmer, Gloversville, N. Y. 


Recently I called upon one of my policy owners who 
has successfully established himself in a profitable 
business. I did not believe that the man owned 
sufficient life insurance to assure his family an 
adequate income in the event of his death. How- 
ever, he considered his business to be worth $100,000 
—and thought that the sale of the business assets 
would adequately supplement the income from his 
life insurance. 

Using the ‘“‘Chart for Tomorrow—Sole Proprietor- 
ship”—I was able to show him that his business 
would actually be worth $29,000 less than he esti- 
mated, in case of liquidation. This 
difference represented the loss to the 
business of his management ability, good 
will, and asset shrinkage. Thus, his 
$100,000 asset became only $71,000— 
and at that the man admitted that the 
figures he cited for liquidation purposes 
were probably too high! 

When he grasped the significance 
of this asset shrinkage, and considered 


Sales Ideas From “Provident Notes 





the investment problem of supplying his family 
with a regular monthly income af $300—plus 
$15,000 for educational purposes—he wasn’t so 
sure his present financial arrangements would do 
the job. 

After further discussion, we agreed that $25,000 
of additional insurance would serve as a good 
“cushion” to the man’s problem. This sum will 
pretty well offset the shrinkage to the business which 
would result from his death, and return the value 
of the business assets to approximately the figure he 
originally had in mind. 

I might add that, although my first at- 
tempt to use the ‘“‘Chart for Tomorrow” 
was not polished by any means, it 
served to throw considerable light upon 
an otherwise confused mass of busi- 
ness assets and liabilities. The ‘‘Chart 
for Tomorrow” diagnoses the ills that 
may befall a business and suggests 
the remedy that may be applied 
today. 


” 


published by 


PROVIDENT MUTUAL LIFE INSURANCE COMPANY of PHILADELPHIA, PA. 
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Better Training for Agent 
Than Manager: Cummings 


O. Sam Cummings, general agent of panies and by the industry as a whole,” 


Kansas City Life at Dallas, after a 
year of attempting 
to find out what 
companies are of- 
fering in the way 
of training to 
agency managers 
has come to the 
conclusion that not 
a single company is 
providing manage- 
rial training which 
even approaches 
that offered to 
agents by these 
same companies. 
Mr. Cummings 
communicated this 
and numerous other interesting findings 
and impressions to the mid-west man- 
agement conference sponsored by In- 
dianapolis General Agents and Man- 
agers Assn. at French Lick, Ind. 

He said he suspects that as a result 
that life agents are doing a better job 
in their vocation than agency managers 
on both the field and home office level. 

He remarked that some company ex- 
ecutives confuse instructing and train- 
ing management personnel in the use 
of company sales procedures, policy 
forms, sales literature and agent train- 
ing techniques with real, all-round train- 
ing and agency management. He be- 
lieves that the industry staggered into 
the right plan when giving first con- 
sideration to training of agents since 
the primary consideration was proper 
service to the public and since at least 
99% of all field managers began as 
agents. “But even though all that be 
true, it still does not justify the lack 
of attention to specific training in 
agency management by individual com- 


ee 





O. Sam Cummings 


he commented. 

“Tt is true that the valiant efforts of 
a few far-seeing company leaders re- 
sulted in the establishment of life in- 
surance sales research bureau 27 years 
ago, and under that aegis and that of 
its successor, L.I.A.M.A., excellent 
schools and agency management work 
have been conducted since 1929. But the 
best proof of the general apathy and 
the need for specific training of man- 
agers is the fact that up to the end of 
1948 only about 4,000 have been en- 
rolled in these schools in their entire 
history,’ he declared. He estimated 
that only about one-eighth of those in 
management work over all these years 
attended the courses. 

Mr. Cummings termed it highly en- 
couraging, however, that more com- 
panies are recognizing the need for 
agency management training and con- 
ducting company schools for manage- 
ment personnel. Encouraging also is 
the fact that the general agents and 
managers of N.A.L.U. are promulgat- 
ing round tables on agency manage- 
ment and that L.I.A.M.A. is increasing 
the number of its management schools, 
he indicated. He praised N.A.L.U., 
L.I.A.M.A, and the American College 
for joining forces through the advisory 
committee on agency management 
training to coordinate the institutional 
programs. 

Mr. Cummings launched into a de- 
scription of the results of his survey 
to determine the essential duties of an 
agency manager. He wanted this in- 
formation both for a personal book on 
agency management and as an aid to 
preparing discussion outlines for the 
round tables in agency management. 

Mr. Cummings cautioned that his poll 


could hardly be called scientific but he 
said what it lacks in quantity it may 
make up in quality. In order to obtain 
his objective, he wrote letters to 208 
general agents and managers of all de- 
grees of independence in 43 states. He 
also wrote to 87 top agency executives, 
including the agency heads of the 57 
leading companies according to ordi- 
nary volume in force and to 20 execu- 
tives in smaller companies. 

“Please List Below” 

The question presented to those 
selected was: “Please list below what 
you consider the 10 most important ele- 
ments in the work of a life insurance 
agency manager.” He indicated that he 
deliberately picked “elements” because 
the relative ambiguity would obtain ex- 
actly what he desired, a purely personal 
reaction to and interpretation of the 
question. He selected 40 replies from 
general agents and managers and 40 
from home office executives which gave 
him “elements” that they reported on 
as follows: 


Personal atte seates of manager.......... 


Morale building 
Training 
Recruiting (sources, methods) . 
Prestige building 
Management of agency office.. 
Sales promotion 
Supervision 
Financing agents 
Business management, agency finance 
Selection of agents 
Company relations 


Miscellaneous agency services........... 


Agency plannin 
Describing job to prospective agents 
Conservation 


Elimination of unqualified agents........ 
Planning and conducting agency meetings 
Personal production of manager......... 


Market analysis 
Personal organization of manager’s time 

“Depending upon your point of view, 
you will either be impressed by di- 
vergence in opinion between the home 
office men on one hand and the man- 
agers on the other, as to what are the 
essentials of agency managers’ work, or 
you will be impressed with their gen- 
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eral agreement. Those who take thi 
latter view will point out that person 
attributes of the manager, training, 
cruiting, prestige building and financing 
agents receive about the same Percenty 
age of mention out of the answers j; 
each group,” he commented. 7 

Mr. Cummings said that some of the 
divergences appear to be natural. Hg 
would have expected home office exec, 
tives to emphasize supervision, selec. 
tion and, especially business manage. 
ment more than field managers. He 
pointed out that a majority of the 
field managers whose replies he cell 
in line with the general proportions, are 
salaried men as distinguished from gep. 
eral agents. Such men naturally give 
more attention to the sales manage, 
ment side than to business management 
side of their job. 

Mr. Cummings saw as one of the 
more startling features of his survey 
the fact that none of the home office 
men whose replies were used thought} 
that “describing the job” was a suff. 
Howe Office 
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ciently important function to accord it 
a place for itself in their lists. “I as- 
sume that they consider this a part of 
recruiting, as of course it is, but even 
then there were only 33 references to 
recruiting out of 400 items,” he com- 
mented. 
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Che McMillen 
ot Cc ept 


Through the years | have talked to many men about 
entering the life insurance business on a career 
basis. | regret that many of these men have had 
the impression that the life insurance business is 
one of drudgery. Some have even said that what 
is wrong with the world is too much work—nothing 
but work, work, work! Perhaps they meant that 
there is too much uninteresting routine involved in 
the business of making a living. Routine can be 
drudgery whether it be routine of toil or pleasure. 
But there need be no routine drudgery in selling 
life insurance when it is done on a career basis. 
Every face can be a new face; every situation a new 
situation to be analyzed with profit to all concerned. 


Clifford L. McMillen 
347 Madison Avenue 
New York 17, N. Y. 


. No. 16 appeared last week. 














Bankers L. & C. Involved 
in Suit for Accounting 


Catherine Hyland MacArthur, who in 
her business activity uses the name 
C. T. Hyland, has brought a suit for an 
accounting against John D. MacArthur, 
president of Bankers Life & Casualty of 
Chicago and the other directors of that 
company. 

Mrs. MacArthur alleges that she and 
John MacArthur have been closely asso- 
ciated since 1927 when they were both 
employed by a general agent of the old 
National Life U.S.A. of Chicago. They 
later were both employed by State Life 
of Illinois and in 1930 they formed a 
business partnership to acquire Mar- 
quette Life. According to the bill, they 
later acquired Bankers Life & Casualty 
which was then a mutual company, and 
which was later converted to a stock 
company. Mrs. MacArthur states she 
has been assistant secretary of Bankers 
Life & Casualty since 1943 until this 
date. 

It is alleged that under the partner- 
ship of agreement, all of the stock of 
Bankers L. & C. was an asset of the 
partnership and that both parties were 
entitled to equal portions. The bill 
voiced the belief that the reasonable 
market value of the stock at Dec. 31, 
1948 was in excess of $5 per share, being 
a total sum in excess of $5 million. 

The bill sets forth that various differ- 
ences arose between the partners. Mrs. 
MacArthur alleges that Mr. MacArthur 
declined to recognize her rights to one- 
half the assets of the partnership and that 
in October, 1948, Mrs. MacArthur with- 
drew from the arrangement. Mrs. Mac- 
Arthur states she has in her possession 
certificates covering 133,000 shares of 
Bankers L. & C. stock and claims to be 
the rightful owner of 367,000 additional 
shares. Also, she claims to have an in- 
terest in other assets including 20,000 
shares of Old Republic Credit Life. 

The bill asks for a dissolution of the 


partnership, liquidation of the assets and 
equal division of the proceeds between 
her and John MacArthur. 

The bill asked that the directors also 
be held accountable. There is an allega- 
tion that a special fund created by the 
payment: of $1 application fees, has been 
used for! purchases or expenditures not 
connected with the purposes of Bankers 
Life & Casualty. 





Brooklyn Agents to Hear 
McLain in Economics Talk 


The Brooklyn branch of the New 
York City Life Underwriters Assn. will 
hold an economics sales session May 
26 at the Hotel Bossert. James A Mc; 
Lain, president Guardian Life, will be 
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Theme of the meeting will be the 
economic outlook and emphasis will 
placed on opportunities for life insur- 
ance in the immediate and near future 
from the viewpoint of the agent. 

A slate of officers will be presented 
for the coming year, with the election 
scheduled to take place at the June 
meeting. 





Foundation Begins Series 


With the publication of “An Analysis 
of Government Life Insurance” by Dan 
M. McGill, the S. S. Huebner’ Foundation 
for Insurance Education has _initiat 
a series of special insurance studies, 
each presenting the results of a thor 
ough research in a specific area. This 
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4 Anti- -Trust Laws 
- Getting Stronger, 
| Life Counsel Told 

















The annual meeting of Assn. of Life 
‘Insurance Counsel will be held at the 
| Waldorf-Astoria in New York City, Dec. 
‘| 13-14, it was announced at the spring 
meeting at Hot Springs, Va. The spring 

meeting in 1950 will be held May 15-16 
=f the Greenbrier, White Suiphur 
¢| Springs, W. Va. 

Developments in the last two terms 
of the Supreme Court which resulted in 
16 decisions have strengthened and 
broadened federal anti-trust laws, John 

. Sonnett said. He was formerly assist- 
dant attorney general in charge of the 
anti-trust division of the department of 
justice and is now with a New York 
City law firm. 


| Imputing Knowledge of Agent 


In discussing when the knowledge of 
an agent is imputed to a company, Clar- 
ence L. Peterson, vice-president and gen- 
eral counsel Ohio State Life, reviewed 
the laws of each state on the subject. 
The general rule appears to be, he said, 
is that in the absence of either collusion 
between an applicant and an agent or 
medical examiner, or fraud on the part 
of the applicant which is unknown to the 
insurer or its agent or examiner, the 
company is charged with any knowledge 
acquired by its agent or medical examin- 
er while acting within the scope of his 
real or apparent authority. In some in- 
stances the company has been charged 
with knowledge that its agent or med- 
ical examiner could have acquired with 
| the exercise of reasonable diligence. 


Rulings Vary by Jurisdiction 


Although the decisions of the courts 
| vary considerably in each jurisdiction a 
general rule is that a general agent has 
unlimited powers, while acting within 
the scope of his real or apparent au- 
thority, for that part of the company’s 
business entrusted to him, notwithstand- 
ing limitations upon his authority. Some 
courts have pointed out that an agent 
.| having limited powers and authority is 
not a general agent, regardless of his 
title as such, because the only agent 
considered to be a general agent is one 
who has the power and authority to ac- 
cept risks and issue policies. The facts 
never seem to be the same in any two 
cases, he stated, making it difficult to lay 
down any definite principles or rules. 
In his talk on life insurance policies 
in the probate court, Vincent V. R. 
Booth, counsel New England Mutual 
said that where a policy is owned by 
a third party the executor of the policy 
‘| owner’s estate may get into trouble by 
the way in which he handles this item 
in the estate. It seems clear, Mr. Booth 
said, that the only safe rule for the life 
company is to require that the executor 
‘| obtain specific authorization from the 
probate court for any action taken with 
respect to the policy. This rule should 
be tempered with wisdom to avoid un- 
due hardship, he said, and the amounts 
involved may permit a relaxation in par- 
ticular cases. 


Complications May Arise 


A further question may arise if the 
anf Policy, though an asset of the owner’s 
estate names contingent beneficiaries to 
receive the policy proceeds in the event, 
which has occurred, that the owner pre- 
"| leceases the insured. For example, sup- 
pose the other assets of the estate are 
i} insufficient to meet the claims of cred- 
itors. Does the executor have the right, 
or even the duty, to revoke the con- 
tingent beneficiaries and make the policy 
payable to the estate? And what is his 
liability if in the belief that the estate 
is solvent he refrains from acting, only 
to find the policy proceeds paid to the 
contingent ‘beneficiaries upon the pre- 
Mature death of the insured and the 
éstate of the owner unable to meet its 
obligations? He said it is clear the 
company must require specific court au- 





thorization for any action by the ex- 
ecutor under these circumstances. 

Mr. Booth said that most, if not all, 
of these problems can be solved by an 
appropriate provision in the will of the 
policy’s owner but that it is unusual for 
the draftsman of a will to include ade- 
quate provisions covering these contin- 
gencies. These provisions are usually 
found only in those rare cases where a 
life agent has cooperated in the prepara- 
tion of the will. 

Mr. Booth also discussed the Zahn 
case, which was recently argued before 
the New York court of appeals. In this 
case the surrogate’s court held that the 
insurance company was liable where 


there was a tax deficiency and proceeds 
had been paid to the beneficiary. The 
appellate division reversed this. 
Assuming that the court of appeals 
will affirm the appellate division’s de- 
cision, Mr. Booth said that there still 
remains the fundamentally unsound de- 
cision in the Scott case. Under this de- 
cision, if the contribution to the tax 
is made from funds retained by the 
company there will be a corresponding 
reduction in the periodic payments to 
the beneficiary. But the alternative may 
be even worse, for if the funds in the 
company’s hands are to remain inviolate 
and the beneficiary is required to sur- 
render the periodic payments to the ex- 





ecutor until reimbursement has been 
made the beneficiary may be deprived 
of all support from the insurance pro- 
ceeds for a considerable period. Hence, 
greater hardship may result to the bene- 
ficiary if recovery is permitted against 
her rather than against the company. 
Mr. Booth said it is incumbent on the 
company to make every possible effort 
to ease the burden on the beneficiary 
when it can do so without incurring lia- 
bility to contingeft interests. Non-con- 
tractual withdrawal and commutation 
should be permitted to prevent a total 
loss of income to the beneficiary. 
Byron K. Elliott, executive vice-presi- 
(CONTINUED ON PAGE 24) 








The C. L.U. Creed @ 





PRESTIGE FOR YOU AND THE 
INSTITUTION OF LIFE INSURANCE 


es AVE I, in the light of all the circumstances 

H surrounding my client, which I have 
made every conscientious effort to ascertain, 
given him that service which I, had I been in 
the same circumstances, would have applied 


to myself?” 


By following this creed, members of The American Society of 


Chartered Life Underwriters are encouraging the finest principles 


of sound client relationship. 


A FIELD UNDERWRITERS—-WHETHER OR NOT THEY HAVE YET EARNED THE DESIGNA- 
TION OF C. L. U.—WHO HAVE AS THEIR OBJECTIVE THIS SINCERE SERVICE TO THE 
INSURING PUBLIC ARE BUILDING PRESTIGE NOT ONLY FOR THEMSELVES BUT FOR THE 
ENTIRE INSTITUTION OF LIFE INSURANCE. 


Home Lire INSURANCE Co. 
256 Broadway. New York, N. Y. 
*A Career Underwriters’ Company’’ 
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Wilson Group A. & H. 
V.-P. of U. S. Life 


James R. Wilson, former United States 
Life agency assistant in the accident and 
health division, has been named vice- 
president in charge of agency develop- 
ment for the newly formed accident and 
health, group department. The company 
has appointed Insurance Research Serv- 
ice general agent for A. & H. and group 
in Kansas City, with office at 502 Pick- 
wick building. 

Mr. Wilson will devote his efforts ex- 


clusively to production of A. & H., hos- 
pitalization and group, and to the re- 
cruiting and development of personal 
producers. He will emphasize sale of 
A. & H. to professional, students’ and 
employe groups. For two years he has 
been concerned primarily with agency 
development and expansion in the com- 
pany. He also conducted the A. & H. 
schools in the company’s agencies. He 
completed the Purdue A. & H. course, 
and for seven years attended night uni- 
versity courses in New York, specializ- 
ing in personnel, office management and 
public relations. He holds a New York 
broker’s license. 











There’s a definite connection...With this picture of 


protection...And the man w 
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ho seeks a plan...To protect 
your little brood...and assure 


their livelihood... Just call the B.M.A. 
man...About the Family Security Plan. 
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Sugar for the 


coffee of the nation 


UILDING 
CITY, MO. 


There's “sweet profit” too, for 
Capitol Life Agency Managers 
and Field Underwriters in the 
sugarbowl of the U. S. 


Our copyrighted Q-V-S Plan 
is mutually profitable. 


THE CAPITOL LIFE 


Insurance Company 


CLARENCE J. DALY Pres. G. A. L’ 


ESTRANGE Vice Pres. & Agency Director 


HOME OFFICE DENVER, COLORADO 


California Group 
Plans Panel Forum 


With Charles J. Zimmerman, asso- 
ciate managing director of L.I.A.M.A. 
as the keynote speaker, the annual life 
insurance forum conducted jointly by 
the East Bay Life Underwriters Assn. 
and the Oakland C.L.U. chapter will 
be staged at the Claremont Hotel, Oak- 
land, May 26. 

Mr. Zimmerman’s subject is “The 
Golden Age of Life Insurance.” He 
speaks at a general meeting to start 
the day of special panel sessions, on 
specific topics. He will be presented by 
H. J. Stewart, president of West Coast 
Life. There will be four panels in the 
morning — operating simultaneously — 
and three in the afternoon. 

Following the panels the group will 
reassemble * to hear a general discus- 
sion on business, political and economic 
conditions by Paul C. Smith, publisher 
and executive editor of the San Fran- 
cisco “Chronicle.” 

The panels and the participants are: 

“Are You Making Business Insur- 
ance Your Business?” Melvin E. Woge- 
man, Prudential, coordinator; Charles J. 
Taylor, Beneficial Life; Jack P. Peter- 
son, Equitable Society; Edward J. 
Mintz, New York Life; Jack Abramson, 
Salinas, Calif. 

“For the New Man—Getting Off to a 
Good Start,” Leslie W. Harper, New 
World Life, coordinator; Conrad Shu- 
ster, Jefferson Standard; W. J. Com- 
merford, New England Mutual; L. Ed- 
win Lang, Mutual Life. 

“Quarter Million Round Table” E. V. 
Rollins, Mutual Life, coordinator; 
James S. Byers, Jefferson Standard; 
John E. Davis, Security Life & Acci- 


dent; Burton S. Lillis, Jr., Lincoln Na- 
tional; Harry Sommer, Connecticut 
Mutual. 


“Plus Sales on the Debit,” R. A. Hel- 
ler, Metropolitan Life, coordinator; Cor- 
nelius Managhan, Metropolitan Life; 
John Pruitt, Prudential; John A. Ma- 
guire, Unity Mutual; Bernard Harper, 
John Hancock Mutual. 


“Let’s Raise Our Sights,” Lou. k. 
Newfield, Lincoln National, coordina- 
tor; Mrs. Lois Beckett, Business Men's 


Asurance; Einer Hein, New York Life; 
W. B. Christensen, Occidental Life. 
“How to Make Plans and Influence 


Prospects,” Richard Benofsky, Mutual 
Life, coordinator; Kirby Atterbury, 
Northwestern Mutual; Joseph_ Bort, 
Equitable Society; Harry Pinney, 
Bankers Life of Nebraska. 

“Tdeas that Sell,” Ben Silver, New 
York Life, coordinator; Grant Angel, 


Mrs. Eva B. Hickey, 


Pacific Mutual; : 
Harold J. Hicken- 


New York Life; 
looper, Beneficial. 

There will be an informal luncheon 
when Homer E. Anderson, president of 
San Francisco Life Underwriters Assn. 
will speak briefly on the get-together 
of the representatives from all sections 
of northern California. 

George Mortensen, Equitable Society, 
is general chairman. 





Union Central to 
Hold 4 Regionals 


Union Central will hold four territor- 
ial sales meetings in 1950, all during 
|the first eight months, following the 
| meeting of Union Central’s Half Mil- 
/lion Dollar Club in Havana next Feb- 
pony The sales meetings will be held 
lin the eastern, mid-western, southern 
and western sections. Agencies will be 
grouped on the basis of convenience, 
with the aim of cutting travel time to 
a minimum. The time and location of 





the individual meetings will be an- 
nounced later. 

The program of the meetings will 
consist entirely of business sessions. 


The purpose will be the presentation 
of sales procedures and techniques that 
will assist agents in achieving a mini- 
mum production of $400,000 a year. 





Name Cincinnati 


Committees for 
NALU Annual Rally 


‘CINCINNATI—The following com. 
mittee chairmen of the Cincinnati Life 
Underwriters 
Assn. have ‘been 
announced for the 
N.A.L.U. conven- 
tion here Sept. 12- 
Henry 
Provident 
, general 
chairman; Ray 
Hodges, National 
Life of Vermont, 
finance; R. D. 
Ross, Great-West, 
attendance ordi- 
nary companies; 
W. A. Sullivan, 
Metropolitan, at- 


W. Henry Blohm 
tendance combination companies; C, Y, 
Anderson, Provident Mutual, hotel res- 


ervations; W. Mack, Northwestern 
Mutual, registration; E. F. Pierle, Prov- 
ident Mutual, Cia: Thomas 
Craig, Aetna, hospitality ; T. W. 


Strange, Ohio National, press and pub- 
licity; George Vinsonhaler, John Han- 
cock, ticket sales; H. S. Pressler, John 
Hancock, seargeanta- t-arms; Mrs. Elsie 
Doyle, Union Central, women; G. D. 
Randolph, New England Mutual, presi- 
dent’s reception and entertainment. B 
S. Taylor, New England Mutual, is 
president. Mr. Anderson’s address js 
910 Dixie Terminal Building, Cincinnati 
2. Reservation requests should be ad- 
dressed to him. 


Franklin Makes 
Miss. Appointments 


With the entry of Franklin Life into 
Mississippi, J. F. Riley, formerly dis- 
trict representative for the John Han- 
cock, has been named general agent in 
Tupelo. Associated with him is Joseph 
D. Smith as representative in Amory. 
Mr. Smith was formerly with Union 
Central. 

George H. Hughes, for 19 years with 
Metropolitan Life, has been appointed 
to represent for Franklin in Corinth. 

Charles P. Long, Jr., formerly with 
the Brandon & Long __ Insurance 
Agency, Inc., has been named as rep- 
resentative in Gulfport. 


LoTruglio Heads New York 
Life Supervisors Assn. 


Peter J. LoTruglio, Aetna Life, was 
elected president of Life Supervisors 
Assn. of New York at the May meeting, 
succeeding Arnold Siegel, Connecticut 
General. Vice-presidents are Robert I. 
Curran, Massachusetts Mutual, and A. 
Robert Jacobs, John Hancock, F. B. J. 
McCaffrey, John Hancock, is secretary. 
Elected to the executive committee for 
three years were Edward _ Corrison, 
Berkshire, Patrick Klyne, State Mutual; 
John Silver, Equitable Society; Robert 
White, New England Mutual, and, ex- 
officio, Mr. Siegel. 

Arrangements were completed for the 
annual golf outing at the Tamarack 
Country Club, Armonk, June 14. 

Stuart Smith, vice-president Connecti- 
cut General, discussed brokerage busi 
ness. 











IBM Sets Up Special Service 


NEW YORK-—Solutions to highly 
involved technical computations are 
now being furnished to industry and it- 
stitutions by International Business 
Machines Corp., through its service 
bureau at 590 Madison avenue, New 
York City. 

Problems submitted to any I.B.M. 
branch office in the United States aft 
relayed to the service bureau in New 
York where they are analyzed and 
scheduled for processing. 
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Announce Plans for Wis. 
Annual Meeting, Congress 


The annual meeting and sales con- 
gress of Wisconsin Assn. of Life Under- 
writers will be held at the Loraine 
Hotel, Madison, May 19-20. The 
business meeting will be held Thurs- 
day morning, in charge of Roman M. 
Vetter, Continental Assurance, Madi- 
son, state president. 

The present and newly elected off- 
cers and directors will meet Friday. 

The Madison association will be host. 
Robert A. Judd, local president, and 
Car! J. Homann are co-chairmen. Mr. 
Judd will preside at the sales congress 
Thursday afternoon. Maurice R. Perry, 


OBSERVATIONS 


Keep Wife Insurance in Mind 


Medical essays telling us that being 
male is a disease and life insurance 
mortality figures tend to obscure the 
fact that husbands frequently outlive 
wives. If we will forget statistics ‘based 
on a great spread long enough to look 
about, most of us will note substantial 
numbers of widowers among middle 
aged acquaintances, Chances are that 
few of these men carried any life in- 
surance on their wives. 

Of course the death of a spouse is 
not a financial tragedy to most men and 
certainly difficult dollars should be 
turned toward insuring the life of the 
breadwinner. But life insurance today 
is far from just a catastrophe cover. It 
is an investment. Any man can use in- 
surance on his wife as a cleanup fund 
at her death no matter how small the 
amount of insurance. The man who has 
more money can afford coverage on his 
mate to the extent that it is a real in- 
vestment. 

The producer does well to remind 
each male client of instances where the 
wife has died first. This will not only 
lead to sales, it will help keep heavily 
insured widowers from feeling that they 
placed too much insurance in one bask- 
et. 














Distorted Group Picture 


Group life sales executives are in- 
clined to take the monthly group pro- 
duction figures with even more than a 
few grains of salt. They feel that the 
figures have no significance until at 
least several months’ production is 
looked into. 

Group sales in March of $454 million 
showed an increase of 92% over March, 
1948 but the large total was the result 
of jumbo cases. Equitable Society wrote 
one case on Aluminum Co. of America 
with more than $100 million in volume. 
During the first quarter three large 
cases closed by Equitable amounted to 
about one-fourth of the $982 million 
written by all companies countrywide. 

Though sales are not included in the 
production figures until they are paid 
for, group men may have been working 
on them for months. One month may 
look good as the result of the closing 
of a case which has been worked on for 
many months before. As significant as 
the new business figure is that for in- 
creases or additions to existing groups. 
That figure is usually in excess of new 
business sold, but is not included in the 
oficial monthly production figures. 


Revenuers Expect Pension Deluge 


_It is understood that the bureau of 
mternal revenue staff which processes 
and passes upon pension plans is being 
substantially augmented in the expec- 
tation that 1949 and 1950 will see more 
Pension plans set up than in any other 
Previous years. The real avalanche has 
Not yet begun and probably is not to 
be expected until later this year. Many 
Negotiations this spring and summer 
ate merely bringing pensions into the 
discussion stage. Preparation for bar- 
gaining on pensions requires time and 
final decisions may be delayed well into 
1950 or 1951. 


XUM 


Phoenix Mutal, will speak on “What 
Salesmen Tell Me”; Robert O. Mehr, 
University of Illinois, “Let’s Think 
About the Market,” and John L. Tiv- 


ney, general agent National Life of 
=e Harrisburg, Pa. on “Sym- 
ols.” 


At the second congress session Fri- 
day morning with Mr. Homann as 
chairman, Francis L. Merritt, vice-pres- 
ident and director of agencies of Central 
Life of Iowa, will discuss “How Do 
You Feel?” Dwight G. Johnson, Con- 
tinental Assurance millionaire produc- 
er and vice-president of Harkness-Pey- 
ton-Bishop, Philadelphia, “Sitting Ducks 
in Ihe Tax Pond,” and Alden Palmer, 


R. & R. Service, “Let’s Get Excited 
About Life Insurance.” 

The banquet speaker will be Edward 
McFaul, Northwestern University lec- 
turer in advertising, “How’s Your 
Sense of Humor?” 

A C. L. U. breakfast will be held 
Friday morning, with A. M. Mickelson, 
president Madison chapter, presiding. 
At noon Friday, Wisconsin Leaders 
Round Table, will hold its annual meet- 
ing. Richard M. Forester, Milwaukee, 
will be in charge as president. Paul E. 
Duback, trust officer First Wisconsin 
Trust Co., Milwaukee, will speak on 
“Practical Estate Planning Problems.” 


Colonial Opens New 
Building This Week 

Colonial Life was scheduled to ob- 
serve the formal opening of its new 
home office building at 111 Prospect 
street, East Orange, N. J., this week. 
More than six hundred guests, including 
leaders in state and local government, 
the life insurance industry, and business 
in general, have been invited to visit and 
inspect the new building. 





The Harold A. Boadway agency _ of 
Massachusetts Protective and Paul Re- 
vere Life in Detroit has moved to larger 
quarters at 717 Penobscot building, be- 
cause of the large increase in business. 
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Our new Career Contract pays Career Underwriters 


Standard first year commissions. 


Expense allowance of 15% to 25% 
of first year commissions earned each 


month, plus extra first and second 


Five per cent renewals to the tenth 


Contributory Pension Plan and cash 
awards for App-A-\Week Member- 
ship. 


MIDLAND MUTUAL LIFE 


Insurance Company 
250 East Broad Street 
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EDITORIAL 


COMMENT 


PERSONAL SIDE OF THE BUSINESS 





I'he “Do-Gooders” Expose Their Sham 


Never has the essential socialistic, 
bureaucratic and power-hungry motiva- 
tion of the welfare state advocates been 
better shown up than by their failure 
even to suggest that their projects be 
carried through with the aid of private 
insurance companies. 

Quite possibly the private insurers 
would want no part of such a scheme. 
The point is that nobody has even con- 
sidered asking them. The underlying 
idea, of course, is to swell the army of 
federal jobholders, fasten another bu- 
reaucratic system on the nation, and 
make ‘big government even bigger. 

In view of its policy in other fields, 
why should the government assume that 
the only way to provide its people with 
insurance is to set up its own insurance 
plant? When the government needs 
automobiles it goes to General Motors, 
Ford, Chrysler or some other private 
manufacturer, It doesn’t set up a fed- 
eral automobile factory. Similarly, when 
it needs adding machines or typewriters 
it buys them from established manu- 
facturers. Even war risk insurance on 
property was handled through the facil- 
ities of the private market. The expedi- 
tious way in which this was handled 
stands in marked contrast to the snarl- 
ups that have dogged National Service 
life insurance since its inception. A big 
reason was that war risk coverage had 
the benefit of an experienced field force 
that knew its job. This lack is one of 
the most serious handicaps of NSLI. 

Yet with this comparison before them 
and the difficulties of the veterans ad- 
ministration in handling NSLI frequent- 
ly in the press, the do-gooders promot- 


ing federal health insurance go blithely 
ahead, never even wondering whether 
they mightn’t do better providing cov- 
erage through private sources. Experi- 
ence with NSLI certainly indicates that 
if the government is going to set up 
compulsory health insurance it would 
do better to ‘buy its coverage from pri- 
vate insurers. The premiums should cer- 
tainly be no higher and the amount of 
deficit due to needy taxpayers unable 
to pay their own way should be less 
than under government operation, 
which is notoriously less efficient than 
private operation. 

This plan, however, would have the 
disadvantage, from the do-gooders’ 
point of view, of not promoting a soci- 
alistic form of government, of not add- 
ing to the army of job-holders who 
could be depended on to vote for the 
party in power, and in particular of not 
making big shots out of the leaders in 
the welfare state movement. 

As we said earlier, there may be good 
reasons why the private insurers would 
ibe leery of selling coverage to the gov- 
ernment in the same way that General 
Motors sells Chevrolets for government 
use. But the federal health insurance 
promoters have been careful not to take 
any chances on the private insurance 
companies acceding to such a proposal. 

This attitude shows better than any- 
thing else could that the promoters are 
far less interested in efficiently admin- 
istered insurance at the lowest cost than 
they are in the political and personal 
aggrandizement that they see in a vast 
system of federally administered ‘bene- 
fits. 


Danger of Standing Still 


Charles Kettering said one time that 
the man who keeps stumbling along is 
certain to stumble on to something in 


due time. He meant to emphasize the 
stagnation of keeping still. One can ac- 
complish more by walking backward 


than standing still and not moving. It is 


true that a person may seem to be get- 
ting nowhere, but he will actually dis- 
cover something if he keeps going. Too 
many get discouraged or disappointed 
and refuse to stumble along any more. 
There is something stimulating in 
merely going ahead. 


Keeping Free of Eccentricities 


We may at times overlook the neces- 
sity of developing a very keen sense of 
the fitness of what we do and say. We 
need to exercise good judgment and not 
allow ourselves to ‘be led into an error 
of judgment that may be costly. Men 
particularly watch what their fellows 
do and say. Some inadvertence or some 


thing out of order may ‘be done that 
shows a lack of what might be called 
fineness of judgment and immediately 
there is strong criticism. Men in busi- 
ness, therefore, need to exercise that 
refinement and good taste that will keep 
them free from eccentricities or actions 
that may develop costly criticism. 


_ business 


Elmer O. Hammer, Milwaukee man- 
ager of North American Life & Casu- 
alty, has been presented the Skoglund 
merit award by the company for over- 
all achievement by the agency in 1948. 

William P. Worthington, vice-presi- 
dent and a director of Home Life of 
New York, has been elected a director 
of Summit Trust Co., Summit, N. J. 
Mr. Worthington has been a resident 
of Summit for 15 years. 

Fitzhugh Traylor, general agent Equi- 
table Society, Indianapolis, and presi- 
dent of the Indianapolis General Agents 
& Managers Assn., has been named 
payroll savings chairman for the Marion 
County (Indianapolis) U. S. savings 
bond division. He has been active in 
bond drives since 1943. 

R. L. Sherrick, assistant manager 
Mutual Life, has been elected president 
of the Memphis Lions Club. 

Maurice Chier, Continental Assur- 
ance, Milwaukee, and Mrs. Chier are on 
a three months’ European vacation, 
making the trip over on the “Oueen 
Mary.” 

Walter W. Head, president of Gen- 
eral American Life, has been appointed 
a director of the new St. Louis crime 
commision. 

Hugo M. Sparn, manager of the 
Sedalia district for Prudential for 18 
years, observed his 35th year with that 
company. 

Malcolm C. White, general agent of 
Pacific Mutual for Oklahoma, was 
selected as one of six leading business 
executives to speak at a one-day spe- 
cial session of the school of marketing 
at the Oklahoma University at Nor- 
man. The session, sponsored by Okla- 
homa City Sales Executives Club, will 
be held May 12. 

Lester A. Rosen, manager of Union 
Central Life at Memphis, delivered a 
lecture on life insurance to the eco- 
nomics class of the Southern College 
of Optometry in Memphis. 

Ray E. Button, reinsurance director 
of Alliance Life of ‘Chicago, is in Mercy 
Hospital, Chicago, convalescing from an 
emergency appendectomy. He expects 
to be back at his desk in a week or two. 

Roy Bradford, Jr., American National, 
San Mateo, Cal. has been elected presi- 
dent of the Optimists Club there. 

Sam C. Henry was feted with a bar- 
becue at Atlanta on his 40th anniver- 
sary with Equitable Society. Harold A. 
Spiller, assistant treasurer and Edwin 
R. Jeter, director of agencies, southern 
department, attended. 


Sam Carson and Paul H. Dobbins, 
who have been in the life insurance 
in Atlanta since 1899, were 
honored at a luncheon. They were gen- 
eral agents of Aetna Life in Atlanta 
from 1929 to 1947. Host at the lunch- 
eon was Henry A. Maddox, who suc- 
ceeded them as general agent. 


Chairman Lewis Douglas of Mutual 
Life, who is on leave without compen- 
sation as U. S. ambassador to Great 
Britain, has agreed to continue in his 
post at President Truman’s request, ac- 
cording to reports from London, which 
indicated that Mr. Douglas wanted to 
retire in September, largely because of 


the financial burden of continuing as as 
ambassador. 

Mr. Douglas has just undergone a 
minor sinus operation which the doc- 
tors felt might help the condition of 
his left eye, which was pierced by a 
fish-hook five weeks ago. As a result 
of the accident a cataract has formed 
and an operation to remove it will 
probably a performed in June. 


DEATHS 


Lorenzo J. Noa, superintendent of 
insurance of Puerto Rico, died unex- 
pectedly recently. He had been with 
the department in various capacities 
since 1921. He had many friends in the 
states since he had attended numerous 
meetings of National Assn. of Insurance 
Commissioners. 

Assistant Superintendent Alfohso del 
Valle is now acting superintendent in 
Puerto Rico. Mr. Noa was 57. He 
attended college in Spain. For 11 years 
he was manager of Puerto Rico insur- 
ance agencies. 

William J. Pedrick, chairman of the 
C. J. Reid & Co. brokerage firm, New 
York City, which writes a considerable 
amount of group business, died there. 
He was collector of internal revenue 
for the second New York district. 

Merrill Bowles, 45, general agent of 
Massachusetts Mutual at Bangor, Me, 
died. He graduated from Wharton 
school, University of Pennsylvania, in 
1925 and joined his father, Harvey 
Bowles, Massachusetts Mutual general 
agent at Bangor, becoming general 
agent at his father’s death in 1943. He 
was a C.L.U. ‘ 

J. Verser Conner, 58, Louisville attor- 
ney, died there. He had represented Life 
Insurance Assn. of America and a num- 
ber of companies for many years. 

















Mildred Hammond to Marry 
Aurora, Ill., Business Man 


Miss Mildred Hammond, secretary of 
the American Life Convention, and J. 
Alshuler, Aurora, IIl., business man, 
are engaged,to be married. Miss Ham- 
mond expects to conclude her work with 
the A.L.C. some time this summer and 
the wedding will follow shortly. Miss 
Hammond joined the A.L.C. in 1929 as 
secretary to Byron K. Elliott, then its 
manager and general counsel and now 
executive vice-president of John Han- 
cock. She became assistant secretary 
of A.L.C. in 1934 and secretary in 1944. 
One of the best known personalities in 
the life insurance business, Miss Ham- 
mond is noted for her tact and efficiency. 
Alshuler is a graduate of Vander- 

bilt University. 





Dignan Agency Moves 


Offices of the W. R. Dignan general 
agency of Cincinnati are being moved 
this month from the Schmidt building 


to 1241 Union Trust building. The 
agency specializes in brokerage of 
A. for life and multiple line 
agents. The new office will have dou- 


ble the floor space of the former offices. 








THE 


NATIONAL 


Published by THE NATIONAL UNDERWRITER CO., Chicago, Cincinnati, New York. 


EDITORIAL DEPARTMENT: Managing Editor: 
Associate Editor: Levering Cartwright. 


Robert B. Mitchell. 
Assistant Editors: Richard J. 





ATLANTA 38, GA.—432 Hurt Bldg. Tel. Walnut 
9801, Ernest E. Hess, Southeastern Manager. 
BOSTON 11, MASS.—210 Lincoln St. Tel. 
Liberty 2-1402. Wm. A. Scanlon, Vice-Pres. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
WAbash 2-2704, O. E. Schwartz, Chicago Man- 
ager. A. J. Wheeler, Resident Manager. L. N. 
Yellowlees, Advertising Manager. 


CINCINNATI 2, OHIO—420 E. Fourth St. 
Tel. Parkway 2140. George C. Roeding, Asso- 


ciate Manager; George E. Wohlgemuth, News 


Editor; Roy Rosenquist, Statistician. 
DALLAS 1, TEXAS — 802 Wilson Bldg., Tel. 
Prospect 7-1127. William J, O’Malley, South- 


western Manager. 

DES MOINES 12, IOWA—3333 Grand Ave., 
Tel. 7-4677, R. J. Chapman, Resident Manager. 
DETROIT 26, MICH, — 532 Lafayette Bldg. 
Tel. Cherry 2826. A. J. Edwards, Resident 
Manager. 


News Editor: F. 
Thain, John C, tid 


BRANCH OFFICES 


UNDERWRITER 


W. Jackson Blvd., 


PUBLICATION OFFICE, 175 


. Post. OFFICERS: Howard J. 
President and Secretary. 
St., Cincinnati 2, Ohio. 


LIFE INSURANCE EDITION 
PUBLISHED EVERY FRIDAY 
CHICAGO 4, ILL. Telephone WAbash 2-2704. 


President. Louis H. Martin, Vice- 
Herschede, Treasurer. 420 E. Fourth 





Burridge, 
John Z. 





IN KEY CITIES 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg. Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, 
Bank Bldg. Tel. Main 6417. 
Resident Manager. 


NEW YORK 7, N. Y.—99 John St.. Room 1103, 
Tel. Beekman 38-3958. Editorial Dept.—East- 
ern Editor: Kenneth O. Force; Assistant 
Editor: Donald J. Reap. 


MINN.—558 Northwestern 
R. W. Landstrom, 


————a 
Business Dept. — Ralph E. Richman, Vice- 
Pres.; J. T. Curtin, Resident Manager. 
PHILADELPHIA 9, PA.—123 S. Lroad Strom 
Room 1127. Tei. Pennypacker 5-3706. FE. 


Fredrikson, Resident Manager. 

PITTSBURGH 22, PA.—503 Columbia Bldg. 
Tel. COurt 2494. Jack Verde Stroup, Resi- 
dent Manager. 

SAN FRANCISCO 4, pate —507 Flatiron Bldg. 
Tel. EXbrook 2-3054. F. W. Bland, Pacifi¢ 
Coast Manager. 


NEV 
pense « 
the hoi 
tured | 
Insurar 
150 col 

The 
a five- 
ately il 
Celler | 


The co 
counsel 
to take 
A co 
financia 
Life, w 
vestme! 
part tl 
have in 
the Di 
next Sf 
will be 
City, < 
which 
sions. 
M. # 
dent M 
preside: 
congres 
security 
surance 
ticipatic 
Mr. | 
try coir 
ing infc 
a_ state 
views ¢ 
health 3 
pected | 
of volt 
compul; 
the haz 
what sl 


Dr. Du 


Askin 
Dublin, 
Life, st 
the atti 
ness no 
the pro 
beg yor 
the Am 
be a bl 

He a: 
| problem 
emerget 
better | 
thing. 
no publ 
hospital 
cannot 


He i: 
pulsion, 
not imj 
for the 
hospital 
health « 

“But 
with th 
as merc 
to aver 
Support 
public h 





XUM 


y 13, 1949 


————————— 
ee. 


5 


ee 
inuing as 


lergone a 

the doc- 
adition of 
ced by a 
; a result 
is formed 
e it will 
une. 


== 
—=—= 





——— 
ndent of 
ied unex- 
een with 
capacities 
ids in the 
numerous 
Insurance 


fohso del 
endent in 


in of the 
rm, New 
siderable 
ed there. 
revenue 
trict. 


agent of 


vania, in 
Harvey 
| general 
general 
1943. He 


lle attor- 
nted Life 
1 a num- 


retary of 
, and J 
ess man, 
ss Ham- 
ork with 
mer and 
y. Miss 
1929 as 
then its 
ind now 
in Han- 
secretary 
in 1944, 
alities in 
ss Ham- 
fficiency. 
Vander- 


general 





in, Vicee 
r. 

d Street, 
3 E. 


ia Bldg. 
ip, Resi- 


on Bldg, 
Pacifie 





May 13, 1949 


HeNATIONAL UNDERWRITER 








IIA Prepares for 
Probe; Plans to 
Refain Counsel 


Authorizes Five-Man Com- 
mittee to Act at Once 
If Resolution Is Passed 


NEW YORK — Discussions of 
pense control on the executive level, in 
the home office, and in the fields, fea- 
tured the spring meeting of the Life 
Insurance Assn. of America here with 
150 company executives in attendance. 

The board authorized appointment of 
a five-man committee to act immedi- 
ately in the event that the McCarran- 
Celler resolution is passed by Congress. 
The committee was authorized to retain 
counsel to act for the association and 
to take other. necessary steps. 

A committee headed by F. W. Ecker, 
financial vice-president Metropolitan 
Life, will make a study of the future in- 
vestment needs of the country and the 
part the life insurance industry may 
have in it. Its report will be heard at 
the December annual” meeting. The 
next spring meeting of the association 
will be held in May, 1950 in Atlantic 


exX- 


City, a departure from past custom 
which called for New York City ses- 
sions. 


M. Albert Linton, president Provi- 
dent Mutual, and Ray D. Murphy, vice- 
president Equitable Society, reviewed 
congressional developments on_ social 
security and compulsory disability in- 
surance, based on their recent par- 
ticipation in hearings in Washington. 

Mr. Murphy reported that the indus- 
try committee which he heads is gather- 
ing information on which will be based 
a statement reflecting life company 
views on various phases of compulsory 
health insurance. The statement is ex- 
pected to stress the tremendous growth 
of voluntary plans and the costs of 
compulsory measures but would avoid 
the hazardous step of specifying exactly 
what should be done. 


Dr. Dublin Speaks Out 


Asking for the floor, Dr. Louis I. 
Dublin, 2nd vice-president Metropolitan 
Life, stated: “I beg you in presenting 
the attitude of the life insurance busi- 
ness not to take a negative attitude on 
the problem of the nation’s health. I 
beg you not to support the attitude of 
the American Medical Assn. It would 
be a black mark against the business.” 

He agreed with Mr. Murphy that the 
problem is not suddenly one of critical 


emergency but, he said, “the striving for 


better health standards- is not a trivial 
thing. Large areas of the country have 
no public health facilities. Doctors and 
hospitals are scarce there. But doctors 
cannot be expected to start a practice 
in areas where there are no hospitals.” 

For years, he said, large groups who 
should have been expected to support 
better medical care have had obstruc- 
tionist and negative attitudes. 

_“In the public’s mind, they are self- 
ish,” he stated. “Let’s not fall into that 
trap.” 

He is opposed to government com- 
pulsion, he said, because mere laws can- 
not improve health. There is a field 
tor the government in the building oy 
hospitals, and the training of public 
health officers and nurses. 

“But we must avoid allying ourselves 
with those whom the public considers 
as mercenary,” he said. “We must try 
to avert impossible laws but we must 
support those which will help improve 
public health.” 


XUM 





The 50's will be a dynamic decade, 
Dr. Lionel B. Edie, said, in forecasting 
future economic trends. The country 
is well on its way toward an economic 
readjustment, he thinks. 

Asa V. Call, president of Pacific Mu- 
tual Life and of L.I.A., presided. A 
question period followed each speaker. 
Besides those listed above speakers in- 
cluded these company presidents: C. M. 
Shanks, Prudential, Frazar B. Wilde, 
Connecticut General, and E. M. Mc- 
Conney, Bankers of Iowa. Their talks 
are reported elsewhere in this issue. 


Va. Congress May 20-21 


The annual meeting and sales congress 
of the Virginia Life Underwriters Assn. 
will be held at the Cavalier hotel, Vir- 
ginia Beach, May 20-21. Speakers will 
be C. Brainerd Metheny, general agent 
of Fidelity Mutual at Pittsburgh; Don- 
ald F. Barnes, director of extension and 
development, Institute of Life Insur- 
ance; Glenn W. Isgrig, manager of Re- 
liance Life at Cincinnati; Herbert R. 
Hill, Life of Virginia, Richmond, and 
Ray T. Wright, Provident Mutual, 
Lawrence, Kan., N.A.L.U. trustee. 








Reliance Life Names 
Leonard at Seattle 


Noyd A. Leonard, formerly assistant 
manager of Reliance Life at Los An- 
geles, has been appointed manager of 
the northwestern department, with head- 
quarters at Seattle. He entered insur- 
ance with Metropolitan Life at Marys- 
ville, Cal., in 1934, later going to Red 
Bluff. He joined Reliance as an agent 
in 1938 and was appointed district man- 
ager in 1940. He is an army veteran 
of the second world war. 


A current John Hancock advertisement which indicates how the spirit of American Independence is fostered and 
strengthened by Life Insurance. So that these benefits may be shared by all, the John Hancock offers life insurance in all its forms: 
life, endowment and term policies, juvenile insurance, retirement income policies, annuity contracts, and all plans of group coverage. 





something nobody else could hear. 


young ones hoping. 


Stephen Foster was a boy with a far-away look, listening. to 


Other kids saved marbles; Stephen collected sounds. The pockets 
of his memory were stuffed with the sounds of America living. 


There was the soft sound of his mother telling about the old days 
and the hearty sound of his father chuckling at the children’s games. 


There were field sounds, school sounds, church sounds; steamboat 
and train sounds; the sounds of old folks remembering and 


And there were the haunting sounds of the levee, the banjos and 





He gave us the music we made ourselves 


the Negro voices, singing of hard work and simple pleasures. 


Stephen Foster took them all and gave them back as songs — gave 


back to people the music they had made themselves. 


He gave them bouncy songs full of their own kind of fun, and 


and its goodness. 


wistful songs full of their own kind of longing. He caught 
their sense of the sweetness of life, its sadness 


And most of all he caught their feeling about home — that American 


sense of home as a haven of security and peace... worth 


working for, worth saving for, worth protecting. 


BOSTON, MASSACHUSETTS 
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Bureau Honors Three 
A. & H. Veterans at Dinner 


_ In conjunction with educational sem- 
inar in New York, Bureau of A. & H. 
Underwriters gave a testimonial dinner 
to honor the anniversaries of three men 
who have long played important roles in 
the A. & H. business and in the activi- 
ties of the bureau: F. Leroy Templeman, 
Maryland Casualty; Harry Prevost, 
U.S.F.&G., and Philip H. Sheridan, Fi- 


delity & Casualty. Among the 75 persons, 
representing 45 companies, who attended 
the dinner was Ralph M. Braun, secre- 
tary emeritus of the bureau, who retired 
in 1946. 

Mr. Templeman on May 5 celebrated 
his 50th anniversary with Maryland and 
in A. & H. insurance. He gained espe- 
cial recognition for his work in assisting 
N.A.I.C. in the development of the 
standard provisions law and the official 
guide, was a leader in the bureau since 
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A Perfect 


COMBINATION 








United Life and Accident’s non-can- 
cellable health and accident coverage 
together with life insurance. Agents 


and brokers within our territory find this contract has a ready 
market under today’s conditions. Its provisions are extremely lib- 
eral and its non-cancellable feature makes it a welcome addition 
to their sales kit. 


For particulars write to WM. D. HALLER, 
Vice President and Agency Manager 





UNITED 


LIFE AND ACCIDENT 
INSURANCE COMPANY 


° 
Concord, New Hampshire 








its formation in 1914, and was chairman 
of the governing committee from 1927- 
1929. Mr. Prevost will retire in August. 
He served as chairman of the bureau 
from 1943-1945. Mr. Sheridan some 
months ago celebrated his 50th anniver- 
sary with F. & C. He was instrumental 
in developing the 1948 manual now in 
use by many companies. 

Other speakers at the dinner included 
Ray L. Hills, Great American Indem- 
nity; Paul H. Rogers, Aetna Life, and 
John F. Lydon, Ocean Accident, all 
former chairmen of the bureau. 


Texas to Seek Meeting 
of N.A.A.H.U. in 1951 


Corpus Christi Assn. of A. & H. Un- 
derwriters heard W. C. Bacon, San 
Antonio general agent of Occidental 
Life, speak on “Our National Health 
Program, Organized or Socialized.” He 
said A. & H. agents are trying to sell, 
service and succeed. He emphasized the 
need for selling complete coverage by 
comparing the selling of partial coverage 
of the prospect’s needs with the sales- 
manship. of the shoe clerk who would 
sell one shoe. He declared that the only 
answer to the plea for socialized health 
programs is service that benefits the 
public. 

The executive committee of the Texas 
association met at Corpus Christi the 
same day. O. D. Harlan, immediate past 
president, was presented a scroll by 
President Porter Bywaters in apprecia- 
tion of his services. 

President Bywaters was instructed to 
appoint a committee to develop plans 
for obtaining the National association 
convention for Texas in 1951. The im- 
portance of a strong delegation from 
Texas to the Cleveland convention was 
stressed. 

The matter of contacting hospital 
authorities on an admissions .program 
was referred to a special committee. The 
president also was authorized to appoint 
a committee to meet with one from 
Texas Medical Assn. 


Discuss A. & H. Procedures 


Bureau of A. & H. Underwriters con- 
ducted an educational seminar at New 
York to discuss in detail home office 
and field procedures. Merle J. Thomp- 
son, Standard Accident, was general 
chairman, assisted by George L. 
Smith, Travelers; Neil J. Brown, Hart- 
ford Accident, and Ray L. Hills, Great 
American Indemnity. The 80 present 
represented 45 companies. 

All procedures involved in writing 
A. & H. insurance such as underwrit- 
ing, investigation, policy writing, can- 
cellations, renewals, claims and filings 
with inusrance departments, were dis- 
cussed in detail, from the standpoint of 
a large volume company, a medium vol- 
ume company, and a small volume com- 
pany. Each procedure was illustrated 
‘by projected screen slides, charts and 
sample forms, supplemented by discus- 
sion from the floor. 


Chicago Women Elect 


The women’s division of Chicago A. 
& H. Assn. has elected as president 
Mrs. Maryland Hull, Zurich.  Vice- 
presidents are: Program, Carrie Grae, 
Hooper-Holmes Bureau; membership, 
Veronica Cardott, Provident Life & 








Accident; arrangements, Mrs. Mary 
Miller, ‘broker, Employers Liability. 
Secretary is Mrs. Gladys Berger, Com- 
bined, and ‘treasurer, Helen Johnson, 


North American Accident. 





New Inter-Ocean A. & H. Policies 


Inter-Ocean has brought out a new 
series of industrial disability and hospital 
and surgical contracts. A new policy for 
employed males gives full coverage ac- 
cident and health with neither house nor 
‘bed confinement required. It is full 
benefit form date of issue. 

A similar contract requires house con- 
finement in event of sickness, and is 
offered to children and housewives as 
well as employed males. 


High Chance for Pay Off 
Invests A. & H. with Top 
Appeal, De Young Declares 


Jay DeYoung, A. & H. manager for 
Continental Casualty at Chicago, de- 
clared at the sales congress of Des 
Moines Assn. of Accident & Health 
Underwriters that accident-health has 
a sales appeal possessed by no other 
type of insurance in that the chances 
that it will pay off are far greater than 
those of any other coverage. The aver- 
age man’s chances of seeing his fire in- 
surance act for him during the next year 
are one in 1,200, Mr. DeYoung stated. 
His life insurance brings him a return of 
one in 100, but there is one chance jn 
10 that he will be paid a claim on his 
disability insurance during the next year, 

“A man may lose everything he owns, 
remain penniless, hungry and facing pri- 
vation, but so long as he retains his 
ability to work, he is not bankrupt. If he 
does suffer the loss of that ability, he 
can only guarantee his income wurough 
the medium of disability insurance,” he 
indicated. 

The producer who will properly ap- 
praise the financial, physical and moral 
condition of his client and treat each ap- 
plication as though he was willing to 
carry the risk himself and pay the claim, 
will have no trouble with clients turning 
against him because of a poor settlement, 
Mr. DeYoung said. He hit the impres- 
sion that disability is a specialty line, 
saying that it is no more complex than 
any other type of coverage 

The producer selling A. &H. does not 
have to apply pressure, for ‘his pressure 
has already been applied to the client by 
life itself, he declared. The agent guides 
the prospect into an honest appraisal of 
what it would cost him to live in the 
case of an emergency and loss of in- 
come. As the prospect talks, he can see 
life taking away these things from him. 





Illinois Hearing Held 


A sub-committee of the house judi- 
ciary committee of the Illinois legisla- 
ture held a hearing Wednesday on 
house bill 139 by Rep. Horsley, which 
would establish a compulsory cash sick- 
ness compensation fund to pay benefits 
for non-occupational accident and sick- 
The opposition included repre- 


ness. 
sentatives of Illinois Manufacturers 
Assn. and industry. The arguments 


were summed up and the hearing closed 
by E. H. O’Connor, Insurance Econom- 
ics Society, who pointed out the weak- 
nesses of the Rhode Island system, the 
only plan now operating as a monopo- 
listic state fund. : 
That evening Mr. O’Connor_ ad- 
dressed the annual meeting of Illinois 
State Dental Society at Peoria on “Do 
We Know Where We're Going?” He 
discussed the medical phases of the 
Truman health program, its effect on the 
national economy and on the freedom 
of the medical and dental professions. 





Will Study British Plan 


Gilbert H. Knight, Federal Life & 
Casualty, Cleveland, immediate past 
president of National Assn. of A. & H. 
Underwriters, and Mrs. Knight are leav- 
ing for Europe the last of May and will 
not return until the end of August. He 
plans to study the effect of the British 
compulsory insurance scheme, _ espe- 
cially as to the way claims are being 
handled, from the standpoint of the 
man on the street rather than that of 
the doctor. Mr. Knight is taking his 
car and will cover much ground in Eng- 
land, Scotland and North Ireland, and 
also in France and Switzerland. 








Man wanted, preferably with life insurance ex- 
perience to call on names that have been 
circularizéd to make an appointment for expe- 
ri d life i man. Can make g 
income. Salary basis. Address U-38, 
National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois. 
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NEWS OF LIFE 


ASSOCIATIONS 





J. W. Wood Named 
N. J. Ass’‘n Head 


Importance of Public 
Relations Consciousness 
Stressed by Johnson 


John W. Wood, general agent State 
Mutual at Newark was named president 
of the New Jersey Life Underwriters 
Assn. at the directors meeting preced- 
ing the annual sales congress and con- 
vention at Asbury Park, N. J. Others 
elected were Joseph W. Fox, general 
agent Berkshire Life, Jersey City, vice- 
president; Preston Root, Metropolitan 
manager at Morristown, secretary-treas- 
urer; 4nd Justine Warbasse, Equitable 
Society manager at Plainfield, national 
committeeman. 

At the sales congress Allen Wil- 
son, Prudential, Philadelphia, outlined 
as among basic principles for selling, 
enjoying each call, a cold canvass as a 
stimulant to courage and business, pre- 
pared introductory talk, a booklet or 
something to give to each prospect 
gratis, guide talk immediately to sales 
presentation, clinching a sale as quick- 
ly as possible, enough prospects to let 
the law of averages work, and a sincere 
belief in the product. 


Simon, Johnson Heard 


Leon Gilbert Simon, business insur- 
ance specialist, New York City, spoke 
on various phases of business insurance. 

Holgar J. Johnson, president of In- 
stitute of Life Insurance, told the 
group that a basic public relations 
philosophy was of greater importance 
than actual techniques because the tech- 
niques result from a public relations 
consciousness. Those who concentrate 
too much on the techniques, overlook- 
ing the basic premise, may lose sight 
of the objectives and not give a top 
performance. Effective public relations 
of the life insurance business, he con- 
tinued, can not be imposed by a single 
department or public relations office. 
On the other hand they will form 
through practice of those who have ac- 
tual contact with the public. 

Year’s Activities Reviewed 

Other speakers were Karl Kreder, 
Metropolitan assistant vice-president, 
and David Stock, New York attorney. 
Salvatore Scrudato, Metropolitan man- 
ager at Irvington and retiring president 
of the association, reviewed the group’s 
activities of the past year. 

A dinner was held on Tuesday eve- 
ning following the directors meeting. 
Joseph W. Fox, general agent Berk- 
shire Life at Jersey City, was general 
chairman. 





Pa. Assn. Announces 
Convention Program 


Speakers at the Pennsylvania Life 
Underwriters Assn. convention May 24- 
25-26 at Bedford Springs hotel, Bed- 
ford, Pa., will include Edward J. Reiley, 
manager Mutual Benefit Life, Philadel- 
phia; William D. Elton, life insurance 
editor “United State Review”, W. Ran- 
kin Furey, vice-president and director 
of agencies of Berkshire Life, and Ed- 
ward J. Schmuck, general counsel Aca- 
cia Mutual Life. 

A directors meeting the afternoon of 
May 24 will open the convention. Fol- 
lowing the delegates’ session the morn- 
ing of May 25, Mr. Reiley and Mr. EI- 
ton will speak at the luncheon. Wed- 
nesday evening the annual ‘banquet will 
be held with Mr. Furey speaking. 

Officers will be elected and awards 
will be presented Thursday morning. 
The closing session will be a luncheon 
with Mr. Schmuck as the speaker. 
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Life Insurance 
Must Face Attack 
Now, Says Stewart 


Life insurance must face the increas- 
ing political criticism and “anti-private 
insurance propa- 
ganda while there 
is still time,’ Har- 
old M. Stewart, ex- 
ecutive vice - presi- 
dent of Prudential, 
told the sales con- 
gress of the Con- 
necticut Life Un- 
derwriters Assn. at 
Hartford. Critics of 
the business charge 
that it is, too big, 
that there is over- 
selling and misrep- 
resentation and that 
it unbalances the 
economy, he said. Their criticism dis- 
torts the facts and accomplishes no con- 
structive purpose, he said. 

Horace R. Smith, assistant superin- 
tendent of agencies Connecticut Mutual, 
citing figures on the average ownership 
of life insurance per family in Connecti- 
cut said that the state was the sixth 
highest in point of insurance owned. 

Benjamin Redfield, Northwestern 
Mutual, Boston, said that being yourself 
in prospecting makes it as simple as a 
handshake if one studies his sales pro- 
cedure. C. Brainerd Metheny, general 
agent Fidelity Mutual at Pittsburgh, pre- 
sented a talk highlighting his sales ideas 
with magic feats. 

Commissioner Allyn of Connecticut 
told the group that a strong agency sys- 
tem was the best insurance against gov- 
ernment life insurance. 

Others on the program included John 
M. Holcombe, Jr., managing director, 
L.I.A.M.A., summing up the meeting 
and Clifford A. Washburn, association 
president, reviewing activities of the 
group. 

Robert E. Wilkins, Prudential man- 
ager at Hartford, and general chairman 
presided. Frederick O. Lyter, superin- 
tendent of agencies Connecticut Mutual, 
welcomed the group. 





H. W. Stewart 





Chicago Assn. Nominates 
Schultz, Schwemm, Davidson 


The nominating committee of Chi- 
cago Assn. of Life Underwriters has 
drawn up the following slate of officers: 
President, Harry R. Schultz, Mutual 
Life; first vice-president, Earl M. 
Schwemm, Great-West manager; sec- 
ond vice- -president, William D. David- 
son, Equitable Society; treasurer, B. H. 
Groves, Travelers manager. 

Nominated for two-year terms as di- 
rectors are: A. J. Kirchberg, Connecti- 
cut General brokerage supervisor; 
Eugene Lysen, New York Life; J. Gor- 
don Michaels, Phoenix Mutual manager; 
Hal L. Nutt, Northwestern Mutual su- 
pervisor; Robert F. Ober, Berkshire 
general agent; Robert H. Swanson, New 
England Mutual; Gilbert Tosch, Pru- 
dential; Freeman J. Wood, Lincoln 
National general agent. 

These nominations are being mailed 
out to members for vote. The results 
of the election will be announced at the 
annual meeting. 

Vincent S. Welch, agency vice-presi- 
dent of Equitable Society, will be the 
principal speaker at the annual meeting 
of the Chicago association June 15. He 
will speak on “Our Responsibilities as 
Life Underwriters Under the Agency 
System.” At this luncheon meeting, the 
newly elected officers and directors will 
be introduced, national quality award 
winners will be honored and Chicago 
graduates of the Purdue marketing 
course will be feted. 

The annual golf party of the agency 

















Life Insurance Blooms 
In The Spring . 


Spring and Life Insurance have a 
lot in common. In the Spring, Na- 
ture displays her prettiest bloomers, 
a lesson in rejuvenation, a reminder 
of the cycle of life. After the cold, 
grey days of Winter, Spring’s balmy 
weather brings a release from in- 
doors, and folks are glad. 


Life Insurance goes Spring one 
better. It, too, makes flowers bloom, 
and, for a lot of people, the year 
round. It is hope in all seasons. It is 
the means of release from care and 
worry and fear and dependence. It 
is built scientifically to fit the cycle 
of life. For millions of people, it is 
Spring the year round. 
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supervisors wil: be held on June 9 at 
Skycrest country club. Date for the 
annual golf party of the Chicago Life 
Insurance & Trust Council has been set 
as June 16. The group supervisors will 
play golf at Itasca country club on June 
9. The tee-off will be at 1 p.m. and 
cost for the green fee, dinner and prizes 
is $6.50 per person. Lawrence S. Burtis, 
Connecticut General, is in charge. 


Hardy Named Head of 
San Francisco Group 


William H. Hardy, manager of the 
home office agency of West Coast Life, 
has been elected president of San Fran- 
cisco Life Underwriters Assn. Lew 
Tilin, Mutual Life, was elected vice- 
president representing personal produc- 
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representing 
general agents and managers, Quarter 
Million Round Table, C.L.U.’s and the 
women’s section will be elected in the 
near future by their respective groups. 

New directors are: Wm. . Bull- 
winkle, Guardian Life; Wendell B. 
Christensen, Occidental Life, John H. 
Young, New York Life. R. Edwin 
Wood, a past president, was elected 
national committeeman. 

Principal speaker at the meeting was 
Edmund L. G. Zalinski, managing di- 
rector of Life Underwriter Training 
Council, who outlined plans to establish 
council courses on the Pacific Coast and 
particularly San Francisco and nearby 
territories. At a breakfast meeting Mr. 
Zalinski outlined the program to the 
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looking. 


000 in force). 


— small enough to 


men. 
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sota, Michigan, and lowa. 


Walter H. Huehl, 
Executive Vice-President and Actuary 





The number 44 is significant with the INDIANAPOLIS LIFE 


Its 44 years of service, growth, and achievement has included 
periods of war, depression, and prosperity. 


IT IS — old enough to be thoroughly seasoned. 
— young enough to be progressively forward 


— large enough to meet all needs (over $21 5,000,- 


sults in prompt, efficient service to policyhold- 
ers; and friendly, 


Policy contracts, a superior Rate Book giving instant answers for briefs 
and programming, sales helps, and the thorough training available for 
its men, have helped them become known as career underwriters and 


Lifetime service fees and a pension plan give Fieldmen added security. 


INDIANAPOLIS LIFE INSURANCE COMPANY 
INDIANAPOLIS, INDIANA 


A Legal Reserve, Mutual Company 


Agency opportunities in Toledo, Ohio; Springfield, Illinois; Davenport, lowa; South 
Bend, Indiana; and, some other choice cities in Indiana, Illinois, Ohio, Texas, Minne- 
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possess the flexibility that re- 


close cooperation with Field- 


Albert H. Kahler, 
President and Director of Agencies 











aS 
¥ “Complete” is the word for The USLife's portfolio of tailor-made plans. y 
¥ You'll find that for almost every insurance need there is a suitable plan to v 
fill that need. So if you’re aiming for Life, A & H, Hospitalization or 


in The U. S. Life.” 


If you are an agent of another company, we solicit only your surplus business. 


the United States Life 


INSUBANCE COMPANY ee 
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Group business, The USLife stands ready and willing to offer excellent ° 
coverage and competent assistance in all fields. Our brokerage facilities 
are available to help you... that’s why we say “Don’t Overlook the you 
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San Francisco General Agents & Man- 
agers Assn. 


Minn. Life Leaders Elect 


Herman Rampmeier, Massachusetts 
Mutual, St. Paul, has been elected presi- 
dent of Life Leaders of Minnesota; 
Gene Flick, Bankers Life, Minneapo- 
lis, vice-president, and Leslie Westin, 
Northwestern Mutual, St. Paul, secre- 
tary. 


Cincinnati—The annual outing will be 
held May 20 at Clovernook Country Club, 
featuring a golf tournament, baseball, 
horseshoes, and cards. George Vinson- 


haler, general agent of John Hancock 
Mutual, is chairman of golf arrange- 
ments. Dinner is scheduled at 7 o’clock. 


H. S. Pressler, John Hancock Mutual, is 
general chairman. 

Wausau, Wis.—At a joint meeting of 
Wisconsin Valley and Central Wisconsin 
associations, Frank G. McNamara, Wau- 
kesha, executive vice-president, and A. 
Jack Nussbaum, vice-president of the 
Wisconsin association, reported on the 
N.A.L.U. mid-year meeting at Miami, and 
outlined plans for the state meeting at 
Madison May 19-20. The association- 
sponsored qualification law for life 
agents in the Wisconsin legislature was 
explained. A joint committee was named 
to study the feasibility of conducting the 
L.U.T.C. course. 

Beloit, Wis.—Myron Riggs, Janesville, 
was elected president of Southern Wis- 
consin association at the annual meet- 
ing here, succeeding Ferris Hitchcock, 
Beloit. Earl Rice, Beloit, is vice-presi- 
dent, and Joseph W. Allen, Beloit, secre- 
tary. Plans were announced for a din- 
ner May 18, when Francis L. Merritt, 
vice-president of Central Life of Iowa, 
will speak. 

Appleton, Wis. — Frank McNamara, 
Waukesha, and Jack Nussbaum, Milwau- 
kee, vice-presidents of Wisconsin asso- 
ciation, spoke on national and state as- 
sociation affairs and on the life agents 
qualification bill before Fox River Val- 
ley association here. 

Jersey City—Nominations for officers 
of the Hudson county association are: 
President, Carl Herzog, Prudential; ex- 
ecutive vice-president, Nicholas Treto- 
tola, Metropolitan; educational  vice- 
president, Israel Siegel, Metropolitan 
Life; public relations vice-president, A. 
E. Albanese, John Hancock; treasurer, 
John D. Stuffle, Prudential; secretary, 
Richard A. Bormida, Metropolitan; finan- 
cial secretary, Joseph Wasserman, Mas- 
sachusetts Mutual. 

Boston—Certificates were awarded to 
10 agencies for having 100% membership. 
The Hyde Park agency of John Hancock 
received the award for the sixth consec- 
utive year. Other agencies were those 
of Acacia Mutual, Berkshire, Columbian 
National, Fidelity Mutual, Lincoln Na- 
tional, Massachusetts Mutual, New Eng- 
land Mutual, State Mutual and Union 
Central Life. John J. Sutton, Guardian 
Life, Syracuse, N. Y., spoke on “Pros- 
pecting for Production.” 

Denver—Edmund L. G. Zalinski, man- 
aging director of Life Underwriting 
Training Council, will speak at a lunch- 
eon meeting May 17. John V. Hovey is 
program chairman. 

Northwest Kansas—At a meeting at 
Hays, Harry Lucas, Metropolitan Life, 
Salina, gave a word picture of the type 
of person Mr. Prospect expects his life 
insurance man to be. Secretary W. E. 
Wickizer announced four new members, 
bringing the membership to 29. The 
next meeting will be held May 21 at 
Wakeeney, with Mrs. Minna Hensley, 
Franklin Life, Salina, secretary of the 
Kansas association speaking on “Silver 
Threads That Lead to Gold.” 


Central Kansas—At the April meeting 
at Great Bend, Paul Raymond, National 
Fidelity Life, Manhattan, spoke. 

Kansas — Secretary Minna Hensley, 
Franklin Life, Salina, has announced a 
new high membership of 601 in the 15 
local associations of the state. Mrs. 
Hensley is now back at her office part 
time, having nearly recovered from a 
broken ankle suffered when she fell on 
the ice in the early winter. 

Kern County, Calif.—Emil Hein, Ohio 
State, Bakersfield, was named president. 
Other officers elected were William T. 
Baldwin, Provident Mutual, first vice- 
president; M. E. Baird, Jr., supervisor for 
Aetna Life, second vice-president and 
W. A. Downs, Equitable Society, secre- 
tary-treasurer. Named to the board were 
Wayne E. Taylor, general agent Guar- 
anty Union, and Earl Beck, manager for 
California-Western States. Mr. Hein 
succeeds H. E. Castleberry, general 


agent Great Northern. Program speak. 
ers were Donald Geiger, Prudential man. 
ager, Bakersfield and Charles Miller, as. 
sistant manager, Prudential. 

High Point, N. C.—New officers are: 
J. Leslie Andrews, Jefferson Standarg 


president; Lloyd Sink, Metropolitan, 
vice-president; George E. Schulteiss, 
Metropolitan, secretary, and Gordon 


Weathers, State Capital Life, treasurer, 


L. Garner, Sr., is the retiring presj- 
dent. 
Modesto, Cal.—H. D. Quigley, Mutua] 





Benefit H. & A., president San Francisco 
A. & H. Underwriters Assn., spoke on 
writing disability insurance. 


St. Joseph, Mo.—M. M. McKenny, man. 
ager New York Life, St. Joseph, spoke 
on “Taxation As It Affects Our Business.” 
He covered income, estate and inherj. 
tance taxes and also discussed the mar. 
ital deduction. President Don Day, Mis. 
souri Ins. Co., appointed a nominating 
committee. 








SALES MEETS — 


Northern Life Managers” 
Meet at Berkeley 


Sales methods were reviewed at 
Northern Life’s semi-annual managers 
meeting at Berkeley, Cal. Home office 
officials attending were Irving Morgan, 





executive vice-president; O. D. San- 
ford, assistant vice-president; A. L, 
Whetstone, assistant secretary, and 


Gordon Bingham, actuary. 

A meeting for agents also was held 
at Oakland with agency men from 
Oakland, San Francisco, and Sacra- 
mento participating. F. D. Addis, Oak- 
land manager, was host. 


Conn. General Regionals 


Connecticut General has scheduled a 
regional conference for agencies east of 
Cleveland for May 31-June 2, 1950, at 
White Sulphur Springs, W. Va. 

A conference for agencies in Cleye- 
land and west of there will be held at 
Colorado Springs, June 21-24, 1950. All 
lines will be figured toward qualifica- 
tion which will be based on production 
of business and development of a mini- 
mum number of programs. Brokers 
qualify on a production basis. 


100 at Carroll Rally 


About 100 members of the central 
Wisconsin agency of Northwestern Mu- 
tual Life and guests attended the annual 
agency meeting at Oshkosh arranged 
by Marue Carroll, general agent. B. B. 
Snow, assistant director of agencies, 
spoke on “Panning for Gold in 1949;” 
Dr. Jack A. End, assistant medical di- 
rector, on “Why We Take Them and 
Why We Don’t Take Them;” Paul K. 
Fraser, assistant director of underwrit- 
ing, on “Northwestern Underwriting,” 
and Jerome Boyer, assistant superinten- 
dent of claims, on “The Sunny Side of 
the Street.” 

A cocktail party, banquet and enter- 
tainment preceded the announcing and 
presenting of awards to agency leaders. 
Top producers were H. K. Schuetter, 
Appleton; F. L. Pike, Oxford; Arthur 
Woog, Random Lake, and L. A. Black- 
bourn, Berlin. 


Five Ohio State Meetings 


Ohio State Life has arranged a series 
of agency meetings to start May 16 
and close May 25. They will be held 
at Granville, Indianapolis, Cincinnati, 
Toledo and Akron. About five agencies 
will participate in each meeting. 


Bankers Mutual G. A. s Meet 


Bankers Mutual Life general agents 
gathered at the home office in Freeport 
for an agency management training 
school heard R. W. Osler, editor of 
life publications for Rough Notes, ex- 
plain methods of teaching simplifie 
programming to agents. Russell Haight, 
agency vice-president, also revealed the 
details of a new incentive compensation 
plan for general agents. 
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LIFE AGENCY CHANGES 


POLICIES 





MacKenzie St. Paul G. A. 
of Provident Mutual 


Lloyd K. MacKenzie has been ap- 
pointed general 
agent in St. Paul 
by Provident Mu- 
tual. He will oc- 
cupy Offices in the 
New York building 
where Provident 
has been located 
since 1929. There 
has been no gen- 
eral agent for some 
years. 

Mr. MacKenzie 
was born in Can- 
ada and studied at 
Dalhousie and Mc- 
Gill Universities, 
graduating from McGill. He joined Sun 
Life of Canada and became an outstand- 
ing salesman. 

After serving in the Canadian air 
force he joined Massachusetts Mutual’s 
agency department and later served as 
a home office representative of State 
Mutual. 





L. E. MacKenzie 





Mutual Benefit Names 
H. W. Dale at Jackson 


Hal W. Dale has been appointed gen- 
eral agent at Jackson, Miss., for Mutual 
Benefit Life. He 
succeeds Alvon H. 
Doty, who resigned 
to become vice- 
president of Stand- 
ard Life ‘of Jack- 
son. 

Mr. Dale has 
been with Aetna 
Life as associate 
general agent at 
Jackson, after hav- 
ing been supervisor 
for Aetna there for 
three years. He 
started in life in- 
surance with Home 
Life of ‘New York in 1937 as cashier 
in Jackson, becoming an agent there in 
1940. 

Mr. Dale is vice-president of the 
Jackson Life Underwriters Assn. He 
is a graduate of Millsaps College, Jack- 
son, and is a veteran of the second war. 





Hal W. Dale 





Criner Named Continental 
Manager at Grand Rapids 


John M. Criner, formerly of North- 
western Mutual, has been appointed 
manager for Continental Asurance in 
Grand Rapids. He is secretary of the 
Grand Rapids Life Underwriters Assn. 
and president of the junior chamber of 
commerce. 

He succeeds the late Frank Y. Snell. 














Fifty-eighth Year of Service 
to the Families of New England 
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Phila. Life Puts Murdoch 
in Harrisburg Post 


Philadelphia Life has appointed Don- 
ald M. Murdoch general agent at Har- 
risburg, Pa. He is an alumnus of Du- 
quesne University, pore of Penn- 
sylvania, and the I.A.M.A. manage- 
ment school. He ae in life insur- 
ance in 1935 and was with Prudential 
as an agent and State Farm as manager 
for Beaver county and later as Pennsyl- 
vania life supervisor and assistant state 
director. He is a navy veteran. 


Miller Succeeds Taylor 
for Penn Mutual at Bangor 


David G. Miller has been appointed 
general agent of Penn Mutual Life in 
Bangor, Me., succeeding J. T. Taylor, 
who continues in personal production as 
associate general agent. Mr. Taylor has 
been a general agent for 36 years and 
his father, W. H. Taylor, was general 
agent for 18 years before that. 

Mr. Miller is an alumnus of the Uni- 
versity of Maine, has been with Penn 
Mutual since 1946 and formerly was in 
the internal revenue service and private 
accounting business. He is an army 
veteran and has been with the Taylor 
agency. 








Pearson Is Home Life 
Manager at Rochester, N. Y. 


Harold G. Pearson, agency field as- 
sistant of Home Life of New York 
since 1946, has been appointed manager 
at Rochester, N. Y., succeeding Robert 
N. Lyons, who goes to the home office 
as assistant manager of agencies. 

Mr. Pearson entered life insurance as 
an agent of Home Life in Washington, 
D. C., in 1944, becoming assistant man- 
ager in 1945 and agency field assistant 
in 1946. He was manager of an auto- 
mobile concern in Washington before 
joining Home Life. 


Liberty Life Names 
Stuart Charlotte Manager 


J. E. B. Stuart, home office super- 
visor, has been named manager at 
Charlotte, N. 
by Liberty Life. 
He replaces Oren 
Morris, who re- 
turns to the field 
for Liberty Life. A 
graduate of the 
Purdue course in 
1947, Mr. Stuart 
was with Jefferson 
Standard at Wins- 
ton-Salem before 
joining Liberty 
Life in 1948. Pre- 
vious to army serv- 








J. E. B. Stuart ice he taught 

schoo! following 

graduation from Appalachian State 

Teachers College, Boone, N. C. He is 
a graduate of the L.I.A.M.A. school. 





Tuttle Yakima Manager 


Northern of Seattle has appointed 
A. H. Tuttle as manager at Yakima, 
Wash., suceeding Frank Robinson, who 
continues as a personal producer. Mr. 
Tuttle joined the company in 1940. 





Brown Miss. Supervisor 


N. M. Brown of Laurel, Miss., has 
been appointed Life & Casualty’s Mis- 
sissippi ordinary supervisor, succeeding 
. G. Lewis, now manager at Jackson, 
Miss. Mr. Brown has been with the 
company since 1941. He is an army 
veteran. 


Jefferson Standard has appointed 
Lloyd C. Brown, formerly of Oakland, 
Cal., as district manager in Spokane. 


Manufacturers Increases 
Annuity Return 


Manufacturers Life of Canada has in- 
creased the income per $1,000 single 
premium on_ its immediate annuity 





plans. Illustrative rates are as follows: 

Single Prem. Mo. Ine. 

for $10 Mo. per $1,000 
Ages No Inst. Cash No _ Inst. Cash 
M. F. Ref. Ref. Ref. Ref. Ref. Ref. 
30-35 3,258 3,385 3,413 3.07 2.95 2.93 
5-40 3,042 3,200 3,236 3.29 3.12 3.09 
0-45 2,809 3,006 3,049 3.56 3.33 3.28 
45-50 2,563 2,802 2,855 3.90 3.57 3.50 
50-55 2,308 2,591 2,654 4.33 3.86 3.77 
55-60 2,045 2,376 2,450 4.89 4.21 4.08 
60-65 1,782 2,156 2,244 5.61 4.64 4.46 
65-70 1,523 1,939 2,041 6.57 5.16 4.90 
70-75 1,276 1,726 1,841 7.84 5.80 5.43 
75-80 1,045 1,520 1,652 9.57 6.58 6.05 
Manhattan Adds New Plan 


Manhattan Life has extended its fam- 
ily income and home protection policies 
by adding a new plan “D,” providing 
$20 per month income per $1, 000 or its 
equivalent commuted value. The new 
plan may be issued in conjunction with 
the “ideal protection” policy or any 
other higher premium plan. Term in- 





surance cannot be used as the basic 
policy. 





Wisconsin Life Term Riders 


Wisconsin Life now issues additional 
term riders convertible, which will be 
attached to a basic policy of $2,000 or 
more. The maximum is $3,000 for each 
$1,000 of basic tadriecnt 


St. Louis Blue Cross Issue 


Insurance Director Hershey of Illi- 
nois has submitted to ithe attorney gen- 
eral for an opinion the question of the 
right of St. Louis Blue Cross to con- 
tinue to operate in Illinois. This plan 
has been operating in certain southern 
Illinois communities under an opinion 
of a former attorney general in 1938. 
The law was changed in 1943 and the 
question now is whether the St. Louis 
Blue Cross has vested rights in Illinois 
due to the 1938 opinion, or whether it 
must obtain a certificate of authority. 
There is reported to be a certain rest- 
lessness on the part of the hospitals in 
southern Illinois because the St. Louis 
Blue Cross makes smaller payments to 
the hospitals than does the Chicago 
plan. 








Clue to a Record 


How many policies make a rate 
book? In Occidental it takes 
only about 45, plus 10 riders. 


Yet these make possible more than 
300 simple combinations of benefits 
and nearly 9,000 multiple 
combinations — each in one package 
under a single premium billing. 


Hence contracts 
fit each buyer's 


that exactly 
need. 


And hence—more sales! 


occidental life 


INSURANCE COMPANY 
of California 


V.H. JENKINS, Seni 


or Vice President 


We pay agents lifetime renewals _they last as long as you do 
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Federal Old Line’s Stay make up a $215,000 alleged deficiency in 
a s its 1946 under penalty of license revo- 

Against Sullivan Dissolved cation. Sullivan later increased the de- 


Completely supporting Commissioner 
Sullivan’s authority to exercise his 
judgment in matters of insurers’ solv- 
ency, the Washington state supreme 
court has unanimously reversed a 
superior court decision and dissolved 
the injunction obtained by Federal Old 
Line Life of Seattle which prevented 
Mr. Sullivan from revoking its license. 
However, the Washington department 
would not comment on the effect of 
the decision until its attorneys could 
study the 43-page decision. 

Two years ago, Sullivan notified Fed- 
eral Old Line that it would have to 


ficiency to more than $322,000. Holding 
the company insolvent, he began legal 
action in September, 1947, after which 
the company obtained an injunction. 
Chairman J. R. Cissna of Federal Old 
Line declared that the decision dissolv- 
ing the injunction expressly states that 
it reaches no conclusion as to the pres- 
ent financial strength of the company 
and indicates that the company’s legal 
position would be stronger under the 
present law than that existing when the 


case was tried. He said that “their 
opinion apparently wipes the slate 
clean.” 


The court’s decision stated that at 
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Our business exists, not because of 
some ingenious thinker or machine, but 
because a widow and her children 
need three meals a day and a roof over 
their heads . . . because parents want 
to make sure their children have the 
right start in life . .. because older men 
and women don't want to be a finan- 


cial burden on their loved ones. 
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George Albert Smith, President 

Providing Economic Security Since 1905 


Salt Lake City, Uteh 














GLOBE LIFE INSURANCE COMPANY 
OF ILLINOIS 


Offers Illinois Agents 


Exceptional Agency Opportunity 
VERY ATTRACTIVE CONTRACTS 


=>~ea 


COMPLETE LIFE INSURANCE 
COVERAGES—AGES 0-60 


Excellent Line of Juvenile Policies 
FULL BENEFIT AGE 2 


‘or Particulars Write Home Ujice 
159 North Dearborn St., Chicago, Illinois 
WILLIAM J. ALEXANDER, PRESIDENT 





the time the injunction was granted 
the 1947 insurance code had been in 
effect since October, replacing all for- 
mer life insurance statutes and codes 
and presumably if the commissioner 
further pursues the matter he will no 
doubt act under the 1947 code. Under 
such circumstances wholly different 
questions will be raised than in this 
case, the opinion observed. 


Widow’s Letter Tells 
N. W. Nat'l Story to Public 


Northwestern National’s report to its 
policyholders embodies a _ decidedly 
novel idea, being built around an imag- 
inary but nevertheless typical story of 
how life insurance served one family. 
The story is told in the form of a 
letter to a friend written by the widow 
of a policyholder who ‘had been prop- 
erly programmed by a Northwestern 
National agent. 

Another unusual feature of the report 
is that in the balance sheet as of Dec. 
31, 1948, each item has below it, in 
smaller red type the corresponding 
figures of a year earlier. 


Old Line Shows Gains 


New paid life busines of Old Line 
Life of America in the first quarter to- 
taled $4,019,635, an increase of $744,980 
over the same period last year, and 
insurance in force reached $126,816,644, 
President James H. Daggett reported 
to the quarterly meeting of directors. 
Accident, health and hospital premiums 
totaled $328,735 for the quarter, an in- 
crease of 30%. Assets are $38,033,772, a 
gain of $479,472 


Form D. C. Life Company 


Government Employees Life has 
been formed by Government Employ- 
ees Ins. Co., Washington, D. C. cas- 
ualty insurer. It has an initial capital 
of $200,000 and surplus of $100,000. Leo 
Goodwin, Sr., president of the casualty 
company, is president. 











Great Northwest Life, Seattle, has been 
licensed in California. Leonard H. Eng- 
strom, San Diego, is named attorney for 
service. 








Advanced Class Graduates 
from S.M.U. Course 


An advanced class of Institute of In- 
surance Marketing in the Southern 
Methodist University course graduated 
this week. Twenty-six men from eight 
states representing thirteen companies 
completed the one-year course, which 
combines campus and field training. 

Davis Faulkner, vice-president of 
American .General Life and trustee of 
the course delivered the commencement 
address and told the students of their 
obligation to the life insurance buying 
public. 

O. Sam Cummings, state manager 
of the Kansas City Life in Dallas and 
president of the course, introduced the 
speaker. 

Basic class 10 starts May 30. 


Robert L. Rees has been named unit 
supervisor by Connecticut Mutual at 
Atlanta. A graduate of the University 
of Georgia, he has been an agent with 
the company. 


COMPANY MEN 


Abernethy Directs Prudential 
Real Estate Investments 


Hugh Abernethy has been promoted 
to general manager in charge of mort- 
gage loans and real estate investments 
for the Prudential in 11 western states. 
He succeeds Howard G. Harrison who 
has retired. 

Mr. Abernethy is a graduate of Bir- 
mingham-Southern college. He _ joined 
Prudential as regional appraiser in 1930 
and became assistant manager of the 
Birmingham branch mortgage loan of- 











fice in 1933. In 1942 he was named man- 
ager of the Kansas City branch and 
returned in charge of Birmingham one 
year later. He was appointed assistant 
general manager of the western home 
office department in 1947, 

Before joining Prudential, Mr. Aber. 
nethy was secretary of Jackson Securj- 
ties & Investment Co. of Birmingham, 





Home Appointee | 


Robert N. Lyons, 
manager of Home 
Life of New York at 
Rochester, N. Y., has 
been appointed as- 
sistant manager of 
agencies. He joined 
Home Life as an 
agent in Rochester 
in 1938, becoming 
assistant manager 
there in 1946 on his 
return from the 
army, and manager 
in 1947. The Roch- 
ester agency’s 1948 
volume was the largest in its history. 











Morris Kramer, director of the Mont- 
rose Bank in Brooklyn and formerly 
insurance editor of the “Day,” has been 
elected a director of Eastern Life. 


AGENCY NEWS 


Reese Agency Visited by 
College Business Group 


Pennsylvania State College had its 
Swarthmore business class visit the 
Philadelphia agency of Penn Mutual 
Life for a one day study of life insur- 
ance as the guests of Joseph H. Reese, 
general agent. Also participating in the 
program were Norman W. Rowley, the 
agency’s director of training; Wilkins 
S. Thomson, of the underwriting de- 
partment; Floyd T. Starr and Allen C. 
Thomas, Jr., of the investment depart- 
ment; and John W. Fuss, and Runcie 
L. Tatnall, both agents. The program 
included a showing of the company’s 
historical motion picture. 

Temple University will soon make a 
similar student training visit, with the 
same speakers and subjects on the pro- 
gram. 


Celebrate Wolfson’s 20th 


The 20th anniversary of S. Samuel 
Wolfson as general agent for Berkshire 
Life in New York City was celebrated 
at a luncheon at which President Har- 
rison L. Amber of Berkshire was mas- 
ter of ceremonies. Besides Mr. Amber, 
home office officials present included W. 
Rankin Furey, vice-president; Dr. 
Frank Harnden, vice-president and 
medical director; G. F. Knight, 2nd 
vice-president and actuary; J. H. Car- 
penter, 2nd vice-president; H. S. Hart, 
superintendent of agencies, and L. B. 
Hendershot, director of sales promo- 
tion. 

Other speakers were Harvey Weeks, 
vice-president of Central Hanover Bank 
and Trust Co., New York City, and a 
director of Berkshire Life; Edward 
Weingart, Reubin Rifkin, Alfred Hut- 
koff, and Samuel Green of the Wolfson 
agency. Nat Barrows on behalf of the 
agency presented Mr. Wolfson a reso- 
lution of appreciation. H. N. Rentner, 
son-in-law and co-general agent with 
Mr. Wolfson, read a letter written by 
Richard and jill Rentner, aged nine and 
five respectively, expressing their felici- 
tations and enclosing a photograph of 
themselves, 

















The Newark agency of Union Mutual 
Life, headed by Fred R. Fast, will hold 
a house-warming in its new offices in 
the Raymond-Commerce building May 
20. President R. E. Irish and M. J 
Benda, regional vice-president, will be 
on hand. 
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Shanks Tells What 
op Executives Can 
Do About Expenses 


NEW YORK—Of the three life insur- 
ance cost factors, mortality, interest and 
expense, only the latter is influenced by 
actions of every company employe from 
ofice boy to president, Carrol M. 
Shanks, president of Prudential, said 
in his discusion of “The Executive and 
Cost Controls,” at the spring meeting 
of Life Insurance Assn. of America. 

It is the only factor which, with rare 
exceptions, is not handled by special- 
ists, and the only one extremely difficult 
to measure by the results of other com- 
panies’ operations, he said. 


Top Man Sets Pattern 


Many executives feel that conditions 
have so changed as to make a different 
approach necessary if expenses are to 
be kept not at a reasonable level but 
at one which the business can afford, 
he said. Inflation has increased costs 
disturbingly, and they have grown also 
because of the increasing demands of 
policyholders for more and better serv- 
ice from home office and field staffs. 

If the chief executive is extravagant, 
the whole staff is likely to be. He must 
give economy of operation active sup- 
port or expense control will fail. He 
should make it clear that economy is 
a factor in promotions and increases. 

Cost control runs counter to human 
nature, he added. Another difficulty is 
opposition to the changes necessary to 
get more effiecient systems of handling 
the work. Too many believe the im- 
portance of their jobs depends on the 
number they supervise. 


Control Must Be Company-Wide 


In addition to expressing his interest 
in economy, the president should solicit 
view of other officers, perhaps a small 
standing committee to keep the interest 
of executives high, have a good prac- 
tical suggestion system for keeping em- 
ployes interested in reducing costs. Let 
the staff know why increased expendi- 
tures are undertaken, for job training, 
say. 

Expense control must be company- 
wide, he said, and specialists should be 
used to establish a continuous and sci- 
entific control system. This should pre- 
sent a fair picture so the staff recognizes 
a sincere effort has been made to arrive 
at the truth; be readily understandable; 
be not unduly expensive to operate; and 
not require too much time of executives. 


Item of Clerical Salaries 


Clerical salaries compose one of the 
largest items of expense in a life com- 
pany. In many other businesses, when 
the product is sold the major work is 
done; with life insurance, this is the 
beginning since nolicies require serv- 
icing for many years. Hence the large 
permanent clerical staff and the need of 
judgment to secure effective results. 
Clerks need to use the best methods, the 
best equipment and make good use of 


their time. Unless the executive has 
technical assistance which _eliminates 
guesswork or personal opinion, the 


divisions with the most fluent-talking 
managers will ‘be overstaffed, while 
those headed by poorer salesmen will 
not have sufficient clerks to do the work 
Properly. The most effective way Pru- 
dential has found to overcome this is 
by furnishing executives a monthly 
statement showing the number of clerks 
needed to perform the previous month’s 
work, according to a previously deter- 
mined standard, compared with those 
actually used in the period. 

The president should delegate to a 
particularly ualified individual or indiv- 
iduals the responsibility for furnishing 
this expense information in as effective 
4 form as now available for mortality 
and interest, he said. 
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System of Expense 
Control Is Needed 


(CONTINUED FROM PAGE 2) 


trol in the function over which he has 
charge. This is the least efficient of the 
three methods. Usually such officers 
have reached their positions by their 
ability to handle the problems now 
under their care and they are chiefly 
concerned with getting the work done. 
Frequently, they have neither desire nor 
training to give to expense control. 


Committee Method Faulty 


2. To appoint a committee. Usually 
the members are busy with their own 
functions, nevertheless committees have 
been used successfully to make studies 
on the development of improved meth- 
ods and for the discussion and approval 
of proposals. 

3. To create a planning division, that 
is a staff group, the members of which 
can devote full time to the establish- 
ment, review and revision of company 
procedure and methods, to the selection 
of suitable equipment, and to the ascer- 
tainment and use of facts for measuring 
units. Such a group can act as co- 
ordinators between functions and be al- 
ways available for handling specific 
problems. In this way, it can give 
re dae and impetus to expense con- 
trol. 

The final development will be the 
ascertainment of facts and the creation 
of measuring tools. 


Annual Statement Archaic 


“The facts can only be obtained by 
a cost accounting system that will tell 
you the truth, and the truth is not in 
that archaic document known as the 
annual statement, now as out-of-date 
as the strategy of the first world war,” 
said Mr. McConney. 

“I hazard a guess that you will be 
amazed at the facts when you get them, 
their amounts and their variations from 
year to year,” he said. “You will want 
to know why; and make more detailed 
studies. You will want to express them 
as ratios to such bases as new business, 
in force business, per agent, etc. By 
such controls you can compare your 
costs from year to year within your 
company.” 


Record at Southern 
Round Table Rally 


(CONTINUED FROM PAGE 3) 


Mutual Life, outlined “what the agent 
wants in advertising and sales promo- 
tion to meet the buyer’s Market.” He 
urged that agents be given more promi- 
nence in company advertising programs. 
He went into some detail as to what 
might be provided for the agent by the 
advertising department. 

Charles C. Fleming, Life of Virginia, 
presided at the anniversary luncheon 
at which and Bart Leiper indulged in 
reminiscences and a birthday cake was 
cut. Officials of Chattanooga compa- 
nies who attended included Robert J. 
Maclellan, president, Hugh O. Mac- 
lellan, vice-president, Sam E. Miles, 
vice-president, and W. E. Jones, agency 
manager Provident Life & Accident; 
and H. Clay Evans Johnson, president, 
and David F. S. Johnson, vice-president 
Interstate Life & Accident. ; 

There was a scenic tour of Lookout 
Mountain, Point Park and Rock City 
Garden followed by a reception and 
dinner at Fairyland Club at which the 
three Chattanooga companies were hosts. 


Conduct “Hot Ideas” Session 


On the last day, Roger Bourland, 
Liberty Life, presided at a “hot ideas” 
session. Those who participated and 
the topics they discussed were W. R. 
Goode, Provident Life & Accident, rail- 
road franchise business; C. Camp, 
Shenandoah, prize catalogues; A. B. 
Richardson, Life of Georgia, internal 
promotion of news; Hal R. Marsh, 





Jefferson Standard, letter clinics; Roger 
Bourland, Liberty Life, loose leaf sales 
promotion manual for managers; C. W. 
Daugette, Jr., Pioneer Life & Casualty, 
sales promotion contests; John C. Ehle, 
Imperial, leads from mortgage records; 
C. P. Andrews, Pilot Life, folder for 
career men; R. B. Taylor, Jefferson 
Standard, effective promotion of a new 
policy; J. M. Locke, Gulf Life, leather 
pouch for combination companies and 
M. L. Davis, Provident Life & Acci- 
dent, who showed a sound film on 
offset lithography. 


Who'll Succeed Mahoney? 


With Walter J. Mahoney of Buffalo 
slated for senate majority leader in the 
New York legislature, the chairman- 
ship of the joint legislative insurance 
committee which he has headed so ably 
probably will pass to someone else. 
Senator Greenberg, member of the 
senate insurance committee, or Senator 
Friedman, who is a member of the joint 
legislative committee, have been men- 
tioned for the post. Both are from 
Brooklyn. 
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(). What is the 


Now for the $64,000 Question! 


advantage of 


multiple lines, Mr. Holmes? 


A. 


**Why, Professor, it’s just like having three 


paydays every week. My Accident and Health 


clients buy life coverage; my Life clients buy 
Group insurance for their businesses; and 


my Group business supplies me with fresh 
leads for more A & H and Life business. 
Multiple® lines—Life, Group, and Accident 
and Health give me multiple income.” 


Mr. Holmes has spent 10 years in life under- 
writing. When he says, ‘‘Multiple Lines offer 
the greatest earning possibilities,’’ he is 
speaking from experience. That’s why we 


say: **You’re always in business with 
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Sales Ideas and Suggestions 


stantial downward adjustments in liy. 
ing standards the readjustment fund is 





Programming Techniques 
Outlined at Westchester 


Programming has become an increas- 
ingly difficult job and must be done 
with extreme care to tailor coverage 
to insured’s needs, Harry Krueger, gen- 
eral agent of Northwestern Mutual in 
New York City, said at the annual sales 
congress of the Westchester County 
Life Underwriters Assn. 

“Differences in settlement arrange- 
ments of some companies and different 
practices in the same company com- 
plicate the programming procedure,” 
Mr. Krueger said. Some companies 
allow a settlement arrangement which 
permits the interest option with the 
privilege of changing to the annuity 
option while some won’t permit that 
flexibility at all but insist upon the an- 


nuity option immediately. Some permit 
a change to the annuity option only at 
a definite time at a definite future date 
without the right of election, or, if the 
right of election is insisted upon, for 
only the first year. Some permit the 
arrangement only if the beneficiary will 
consent to the use of current annuity 
factors rather than those contained in 
the contract. Inconsistencies are cre- 
ated inside a company by changing pol- 
icy contracts as new series are issued. 


Marital Deduction Uses 


Regarding the marital deduction, he 
said “if an insured now has a combined 
general and life insurance estate of less 
than $120,000 there is a potent selling 
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argument built around tax savings. In- 
sured should buy additional life insur- 
ance to bring his estate up to $120,000 
tax exemption available.” 

He said, however, that for the great 
majority of people to whom the aver- 
age agent sells insurance the marital 
deduction “is nothing more than an 
exercise in semantics with no practical 
significance from an estate tax stand- 
point at all.” 

He outlined the basic essentials of a 
program as a clean-up fund, the mort- 
gage fund, a readjustment fund, in- 
come during the critical family years, 
an emergency fund, a life income to 
the wife after the critical family years, 
and additional funds for special and 
charitable bequests. 


CLEAN-UP FUND 


Normally, the wife should be named 
as beneficiary, he said. If so, settle- 
ments should be provided for her under 
the interest options with the privilege 
of surrender and withdrawal so that the 
wife may be guaranteed interest on the 
fund until it is withdrawn so that, if 
it is not necessary to use the entire 
fund, she may leave it with the com- 
pany for subsequent use. Consideration 
should be given to naming the estate 
as beneficiary if the wife is not named 
as an executrix in the will, if there is 
no provision in the will enabling the 
executor to get funds payable to the 
wife, or if it appears that the wife won’t 
cooperate with the executor. 

No Contingent Beneficiaries 

Most often no contingent benefici- 
aries should be designated particularly 
if those named are minors, for this may 
defeat the insured’s intentions since 
there may be serious question as to 
whether or not a guardian could use the 
funds of a ward to pay clean-up ex- 
penses. Even if they are not minors 
sometimes it is undesirable to name 
contingent beneficiaries. One of them 
may feel that some other should bear 
a disproportionate share of the ex- 
penses merely because the other is fi- 
nancially better able to do so. If the 
wife is named as beneficiary, no con- 
tingent beneficiaries are named and set- 
tlement is provided for the wife under 
the interest option with privilege of 
surrender and withdrawal, it might be 
well to provide for a reversion to the 
insured’s estate if the wife should die 
within six months or a year following 
the insured’s death. This will prevent 
money going to the estate of the wife. 

recent case in one company in- 
volved $70,000 of life insurance and it 
was arranged for settlement under the 
interest option without the privilege of 
surrender and withdrawal. The pro- 
gram made no provision for a clean-up 
fund. When the insured died the cash 
that the insured thought would be 
available for the payment of some 
$30,000 for taxes and final bills was not 
available. It resulted in extreme diffi- 
culty for the beneficiary. 
Mortgage Fund Procedures 

Usually the policy set aside for a 
mortgage fund stipulates payments in 
one sum to the insured’s wife as bene- 
ficiary or, at least, that she receive 
interest payments with the privilege of 
withdrawal. Sometimes, however, the 
mortgage does not have a prepayment 
clause -but insists upon payment of the 
installments as they fall due to the end 
of the period. Under those circum- 
stances it may be best to stipulate pay- 
ment under the installment amount op- 
tion shall be applied to each mort- 
gage payment. The remainder may 
be available in one sum. Whether or 
not contingent beneficiaries should be 
named depends on what the insured 
wants. 

Because it is difficult to make sub- 








important. However, because the clean. 
up fund may be more than adequate 
and because there may be liquid funds 
in the general estate it seems desirable 
to specify that instead of having pay. 
ments made directly under the install- 
ment option to the beneficiary in the 
readjustment period, settlement be made 
under the interest option, allowing the 
beneficiary the privilege of changing to 
the installment option. 

Instead of stipulating that the in. 
stallment option shall be for a definite 
number of years, perhaps it is better to 
say “for not less than” a number of 
years selected. If the beneficiary wants 
less for longer, this will give her the 
privilege of having it. Arranging it this 
way adds flexibility and perniits the 
beneficiary to exercise a frugal attitude 
if she desires. 


Critical Family Years 


Use the interest option with the 
privilege of changing to the installment 
option, Mr. Krueger advised. Specify 
that the number of installments shail 
be for “not less than” the number of 
years involved. There doesn’t seem ‘to 
be any reason why the _ beneficiary 
should not be permitted to lengthen the 
installment paying period or to select 
installments of a lesser amount. 

Because social security payments are 
inflexible the life insurance settlement 
program should be flexible. Because 
the income to the widow is dependent 
upon the ages of the children and ter- 
minates when the youngest reaches 18, 
he warned never to forget to specify 
that payments shall be increased as the 
children attain the age of 18 or in event 
of death of the children before that. 

This is the only guarantee that there 
will be no gap between the time when 
social security benefits stop and _ the 
increased installments to the beneficiary. 
begin. Because social security payments 
are complicated, it is perhaps best to 
assume that the coverage will provide 
a minimum of $55 until the youngest 
child reaches 18 and this can be done 
with a minimum of complications. 


Emergency Fund Provisions 


No settlement arrangement should be 
considered complete without an emer- 
gency fund. Rarely does a year go by 
without the need for funds to meet 
unusual expenses. The orthodox method 
of arranging the emergency fund is to 
have it retained at interest, permitting 
the beneficiary to withdraw a stipu- 
lated sum annually. The non-cumulative 
method seems most consistent with this 
objective. Sometimes the insured wants 
to place a deterrent upon the tendency 
to withdraw the fund whether or not 
it is needed. 

It may be desirable in such a case 
to add the emergency fund to the 
amount set aside for payment under the 
installment time option. By specifying 
that the emergency fund may be avail 
able on a non-cumulative basis, the 
total of all withdrawals to be limited 
to a definite sum, the effect of non- 
withdrawals will be to lengthen the in- 
stallment paying period. This simplifies 
the calculation of income benefits if 
that under the orthodox method the 
beneficiary is confronted with a com 
stantly decreasing interest payment as 
the annual withdrawals are made. When 
the emergency fund is added to the 
fixed installment fund, the interest is 
not paid but is added yearly to the re 
maining proceeds. 

In providing a life income to the 
widow after the family has passed the 
critical family years there are some 
times confused motives, said Mr 
Krueger. On the one hand, there % 
the wish to give the widow as large af 

(CONTINUED FROM PAGE 22) 
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Two Pacific Mutual 
Veterans Retire 


Frank Fitts, Tuscaloosa, Ala., and G. 
Campbell Janney, San Diego, Cal., are 
retiring as general agents of Pacific 
Mutual Life. 

The Fitts agency in Tuscaloosa was 
founded in 1905 by Mr. Fitts and his 





Frank Fitts 


G. C, Janney 


father, W. F. Fitts. The Fitts agency 
has frequently ranked high among Pa- 
ciic Mutual’s top agencies. 

Mr. Janney has been with Pacific 
Mutual over 25 years, since 1931 as 
general agent for southern California. 

Succeeding Mr. Fitts, who is retiring 
after 45 years of service, are Stanley 
Park and R. E. Boone. Mr. Park joined 
the Fitts agency in 1926 and became its 
production leader. Mr. Boone has been 
with the agency since 1924 as office 
manager and cashier and also has a 
long record of field activity. 

Succeeding Mr. Janney are Clifford 
E. Strom, who will maintain headquar- 
ers in San Diego, and William A. 
Stone, who will establish a general 
agency at Santa Ana. 

Mr. Strom has been with the com- 
pany since 1930, first in the home of- 
fice, then as cashier and later as a lead- 
ing agent with the Janney agency. Mr. 
Stone has been an outstanding producer 
in the Janney agency for several years. 





Treasury Spurns NLRB 
Definition of “Employes” 


(CONTINUED FROM PAGE 1) 
setting fourth the basis of its conten- 
tion that the decision is not applicable 
in the event it is not reporting such re- 
muneration. On Jan. 4, 1949, you trans- 
mitted to this office a copy of your letter 
of that date to the collector advising him 
that inasmuch as you obtained the ruling 
dated Aug. 30, 1938, the Phoenix Mutual 
Life has requested you to reply to the 
questions raised as a result of the order 
of the national labor relations board and 
that you were authorized by representa- 
tives of the bureau to submit your reply 
to this office. 


Variance Is in Rules of Law 


You state in your letter of March 7, 
1949, that the Phoenix Mutual Life does 
not consider the decision of the United 
States circuit court of appeals for the 
seventh circuit in the case of NLRB vs. 
Phoenix Mutual Life, 167 F. 2d 983, to 
be applicable in determining the status 
of its agents for federal employment tax 
purposes and the company has not been 
reporting the remuneration paid to such 
agents for purposes of the employment 
taxes. You submitted a comparison of 
the factual situations as stated in the 
court’s decision with the facts which 
formed the basis of the ruling of Aug. 
30, 1938; this comparison, you state, 
shows that substantially all of the facts 
considered by the court were presented 
by the company to the commissioner for 
purpose of such ruling. 

You further state that any apparent 
variances in respect of the two factual 
presentations are not variances between 
the facts presented but are variances be- 
tween the two rules of law applied there- 
to, as demonstrated by the differences in 
the weight attached to, as well as the 
differences in the conclusion drawn from 
the same facts, by the labor board and 
the court on the one hand, and by the 
commissioner on the other hand. 


Quotes Company’s Letter 

You also submitted with your letter of 
March 7, 1949, a statement containing 
the following assertions: (a) That the 
national labor relations board did not 
charge, find or decide that the two com- 
Plaining agents of the Phoenix company 
were employes under the commonlaw 
tules applicable in determining the em- 
ployer-employe relationship; (b) that the 
decision of the seventh United States 
circuit court of appeals granting national 
‘abor relations board’s petition for en- 
forcement of its order is not authoriative 
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as an adjudication that the two agents 
of the Phoenix company were employes 
under the common-law rules applicable 
in determining the employer-employe re- 
lationship; (c) that the commissioner's 
ruling dated Aug. 30, 1938, holding the 
aforementioned agents not to be em- 
ployes was warranted in the record be- 
fore the commissioner and had a reason- 
able basis in law; and (d) that there 
has been no change in the law upon 
which the commissioner’s ruling was 
based and the regulation interpreting 
the law was specifically ratified by Con- 
gress when it passed the Gearhart reso- 
lution. You reviewed in such statement 
recent legislation Ne sop | to these mat- 
ters and state that the history of such 
legislation appears to be controlling in 
support of the conclusion that soliciting 
agents of an insurance company are in- 
dependent contractors. 

A review has been made of all the facts 
set forth in your letter of March 7, 1949, 
and the statements attached thereto. Up- 
on the basis of such facts, it is the opin- 
ion of this office that the ruling of Aug. 
30, 1938, should not be disturbed. 


Sees Need for Field 
Expense Control 


(CONTINUED FROM PAGE 1) 


has been our conviction that it is im- 
possible to increase commissions despite 
the belief or contention on the part of 
some agents that they should be. To us 
it appears clear that present commission 
allowances to producers are adequate; 
in fact, under some operating theories 
they may even be too high. On the 
other hand, more funds may be needed 
in certain cases in order to provide for 
more adequate sales management and 
other organization to help the producer. 
A well-organized staff costs money. It 
is likely to produce more earning power 
for the agent than would result simply 
from increasing the commission ratio. 


C. G. Agents’ Earnings Rise 


“No company has made more continu- 
ous and sincere effort to increase the 
earning power of its agents than the 
Connecticut General. Our position has 
been misrepresented in this matter in 
some quarters. Actual per capita earn- 
ings of our agents have gone up mate- 
rially. I hope they will go even higher, 
and I expect they will.” 

Mr. Wilde’s talk was accompanied by 
charts which analyzed in detail a field 
expense budget which has been main- 
tained for the past 10 years. 

“We have learned that field expenses 
can be controlled with a positive rather 
than a negative effect on production,” he 
said. “Any effort in this direction is 
certainly worthwhile in actual dollars 
saved. More than that, it is bound to be 
worthwhile in making for more efficient 
expenditures of dollars. Every line of 
business in this country is concerned 





with the stern necessity of delivering 
more units or more service per dollar. 
We will have to do our share,” he con- 
cluded, 


Adler to Handle Western 
Claims for Columbian Nat. 


Columbian National has appointed 
E. O. Adler resident manager at the 
west coast claims office. After govern- 
ment claims work, Mr. Adler joined 
Mutual Life as home office inspector at 
Chicago in 1939, and held that post 
until he became claims examiner for 





the Occidental Life in 1945. 


He is a past president of the Chicago 
Claims Assn., and is currently vice- 
president of the Los Angeles Life & 
Accident Claim Assn. 


Service Bill Issue in Ill. 


The unauthorized insurers service of 
process bill in the Illinois legislature was 
introduced under the sponsorship of Chi- 
cago Bar Assn., as a separate enactment. 
However, the insurance department pre- 
fers to have it go through as an amend- 
ment to the insurance code. When this 
question is resolved, it is very likely 
that enactment will follow. 
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YOUR BUSINESS 
PARTNER 


Comparative rates; outstanding policy 
contracts; security of investments; ut- 
most in service; fair, liberal contracts 
giving a permanent and vested interest 
in the business of the company— 


A few of the points making Peoples 
Life agency contracts of great interest. 


If you are interested in the profession 
of the Life Underwriter, you will find it 
pays to be friendly with 


PEOPLES LIFE INSURANCE COMPANY 


“The Friendly Company” 


Indiana 





110 East 42nd Street 


North American Reassurance Company 


J. Boward Oden, President 
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LIFE REINSURANCE EXCLUSIVELY 


RNew Vork 17, N. DV. 
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Programming Techniques Are Outlined 


(CONTINUED FROM PAGE 20) 





income as possible and, on the other, 
to conserve as much of the unused prin- 
cipal as possible for the benefit of con- 
tingent beneficiaries. This creates con- 
fusion as to whether the short guaran- 
teed period or long period should be 
used. Actually, the return on the an- 
nuity option on a refund or 20-year 
certain basis is only a little less than 
on a 10-year certain basis. On _ that 
account the election of the short guar- 
anteed period deserves careful thought. 
In some companies it is possible to 
provide that the beneficiary have the 
right to elect the number of stipulated 
instaliments. Perhaps it is just as 
simple to let the beneficiary elect the 
number of stipulated installments, Mr. 
Krueger said. 

Providing a lifetime income to the 
beneficiary gets more difficult as the 
practices of the companies with regard 
to the annuity option get more restric- 
tive, he observed. Great care must be 
used in selecting the proper companies 
for the use of the annuity option, not 
only because of company practice and 
policy provisions, but because of the 
annuity factor itself. 


Regularity of Income 


Sometimes by the time this part of 
the program has been reached the 
amount of insurance remaining is small. 
The insured feels that because of the 
small monthly payment, the beneficiary 
should not be restricted to the annuity 
option but should be permitted to take 
the remaining proceeds in cash. Per- 
haps he is right but.he ought to be told 
that it is not how many dollars but how 
sure and how regular they are that is 
important. The insured could be re- 
minded that if mother comes to live 
with the children and can pay her own 
board she will be a much more wel- 
come guest. 


EDUCATIONAL FUND 


A wide gamut of arrangements is 








available for educational funds, Mr. 
Krueger pointed out. An extreme. of 
flexibility permits privileges of with- 


drawal to the payee after attaining a 


certain age without regard to whether 
the child is actually in attendance at 
an educational institution. A more in- 
flexible arrangement would stipulate 
that payments be made in monthly in- 
stallments for 10 months of the year 
only upon presentation of evidence that 
the child is attending school. 

Between these extremes there are 
many modifications and the agent’s 
imagination and good judgment must 
have a strong place in the choice of 
arrangements. He favors an arrange- 
ment which predicates the charge upon 
actual attendance at a college or uni- 
versity, allowing a certain portion to 
be charged in each year of attendance 
and allowing extra payments in Febru- 
ary and September for tuition. Mr. 
Krueger prefers payment for 12 months 
of the year instead of 10, as the child 
may want to attend summer sessions, 
If payments were not made in the 
summer months the child might be re- 
stricted. He prefers the limited install- 
ment option which guarantees the num- 
ber of installments rather than the 
amount. If the principal sum is im- 
paired for any reason at the insured’s 
death, the period is guaranteed even 
though the child may receive a some- 
what lesser installment. It seems bet- 
ter to have the installments paid over a 
four-year period than $100 a month for 
as long as the fund lasts. It is better 
to have a little less for four years than 
to have the money run out in the 
middle of the last year at school. It 
is better to miss a few proms and foot- 
ball games than to miss the last semes- 
ter, he remarked. 





N. Y. Insurance Society 
Gets King Memorial Gift 


The memory of.John J. King, former 
head of the Hooper-Holmes Bureau, was 
honored on the first anniversary of his 
death when a check for $2,000 was pre- 
sented to the Insurance Society of New 
York by employes of the bureau. The 
presentation was made by Albert E. 
Thyselius, assistant vice-president of the 
bureau. The fund is intended as a first 
of a series of contributions looking to- 





Patriot 


May 2 to 7. 


Fraternal 


Patriotic services they perform were the keynote of the 
fraternal societies’ National Fraternal Week programs, 


Woodmen expressed pride in Woodcraft’s “Fraternity 
in Action” program that has brought their Society wide- 
spread recognition and esteem for the patriotic, civic 
and fraternal services it has rendered. 


WOODMEN OF THE WORLD 
LIFE INSURANCE SOCIETY 


Omaha, Nebraska 


ISM 








line of protection to offer their prospects. 


OUR FIELD REPRESENTATIVES SELL 
COMPLETE PROTECTION 


The men and women representing the Equitable Reserve ‘Association have a complete 


They have life insurance contracts that provide Protection to take care of every need— 


+ at 


of Children—Mortgage 





Income for the assured—Protection for d 


22%, interest assumption. 





payment—Accident protection—Salary replacement. 
Rates and Reserves based on the latest and most modern C.S.O. mortality table and 


Sell the Best — Sell for the 


EQUITABLE RESERVE ASSOCIATION 
Life Insurance for Men, Women and Children 
NEENAH, WISCONSIN 








ward better housing facilities for the 
society. 
Discuss Children’s Policies 
Actuaries Club of Boston at its May 
meeting this week discussed the ad- 
vantages and disadvantages of issuing 
children’s policies with insurance pro- 
tection deferred to age 10, 15 or 21. 
Also taken up were recent developments 
in individual A. & H. and disability 
insurance at the state or federal level; 
what benefits are derived from meetings 
of Home Office Underwriters Assn., 
and future joint meetings of the actu- 
aries’ clubs of Boston and Hartford. 


Boyd Division Examiner 


Ralph Boyd, chief clerk of the Mis- 
souri department, has been promoted to 
the position of division examiner. He is 
succeeded as chief clerk by A. F. Smith 
of Macon, formerly in the real estate 
and insurance agency field. 


Reitan-Lerdahl Names Fair 


MADISON, WIS.—Harold D. Fair 
has been appointed manager of the life 
department of Reitan-Lerdahl, local and 
general agency. He was formerly with 
Lincoln National Life there. The agency 
represents Mutual Trust Life of Chi- 
cago in southwest Wisconsin. 











Specht Brokerage Supervisor 


The Bernard Bergen general agency 
of Mutual Trust Life, Brooklyn, has 
appointed Myron I. Specht brokerage 
supervisor. Mr. Specht spent most of 
his adult life in Brooklyn. 

After army service he sold textiles in 
New, York until 1947, then became an 
ordinary agent for Prudential, specializ- 
ing in analysis and programming. He 
established an outstanding record as a 
personal producer. 





Arrange C.L.U. Cram Session 


Chicago C.L.U. has arranged cram 
sessions in connection with preparing 
for exams on June 8-10. 

Schedule for cram sessions is: June 
6—9 a.m. to 1 p.m. covering part “A”; 
June 6—2 p.m. to 6 p.m. covering part 
“B”; June 7—9 a.m. to 1 p.m. covering 
part “C,” and June 7—2 p.m. to 6 p.m. 
covering part “D.” 

Tuition is $2.50 per part. Meetings 
will be held at 111 West Jackson boule- 
vard. Enrollment must be sent prior to 
May 15 to Howard E. Clark, 188 West 
Randolph street. 





John Hancock has appointed Robert 
D. Stephens as district manager at Fort 
Worth. Mr. Stephens, formerly assist- 
ant district manager at Houston, suc- 
pe? Harold E. Holly who has re- 
signed. 





W. O. W. Elects in Neb. 


Charles Goodwin of Omaha_ was 
elected consul of the Nebraska juris- 
diction, which also includes South Da- 
kota, of the Woodmen of the World 
Life of Omaha at the group’s conven- 
tion in Kearney, Neb. Delegates to the 
national convention elected were Dean 
Moomey, Fremont, and John February, 
Huron, S. D 


Mass. K. of C. Acts Signed 


BOSTON Governnor Dever has 
signed three acts passed by the legisla- 
ture, opening the way for reinstatement 
of the right of Knights of Columbus 
to continue in the insurance business in 
Massachusetts, revoked by Commis- 
sioner Harrington last year. The new 
acts signed by the governor will give 
the Knights, and fraternals generally, 
the right to use the income from mortu- 
ary funds for “reasonable expenses” of 
managing such funds, will allow admis- 
sion of certain additional members 
without medical examination and will 





authorize the issuance of annuity con. 
tracts. 





The Douglas county camp of Royal 
Neighbors of America held its annual 
meeting at Omaha, Neb. Mrs. Frances 
Torkelson of Lincoln, supreme manag- 
er, was main speaker. She said Royal 
neighbors, while governed by women, 
has about 17% male membership. Mrs. 
Coral. Black, Douglas county oracle, 
presided. 











RECORDS 


PAN-AMERICAN LIFE — Showed an 
increase in submitted business for the 
first quarter of more than 52%. _ Increase 
in paid business was 58%. ith this 
gain of $21% million of paid _ business 
for the first three months of 1949, Pan. 
American is continuing a marked expan- 
sion in all phases of its Operations and 
looks toward to completing 1949 as an- 
other year of continued growth. 

FRANKLIN LIFE—April sales totaled 
$16,900,000, excluding annuities, a 2 








Berghoff Named Grou 
Head at Milwaukee 

Frederick N. Berghoff has been ap- 
pointed regional group manager at Mil- 
waukee for Lincoln 
National. He will 
work with agents 
throughout Wis- 
consin and Minne- 
sota, and wil] 
maintain offices 
with the Hugh M. 
Holmes agency. 

Mr. Berghoff 
joined Lincoln Na- 
tional in 1948 and 
for a year has par- 
ticipated in a com- 
prehensive home 
office training pro- 
gram. He served 
in the army air corps. He is a gradu: 
- of St. Joseph College, Rensselaer, 
nd. 


N. Y. City Ass’n to Get 
Slate at May 19 Meeting 


The slate of officers of the New York 
City Life Underwriters Assn. for the 
coming year will be presented at the 
May 19 meeting of the association. 
Nominating committee chairman is 
Lawrence Lifshey, New York Life, The 
association will also vote on a change 
of constitution which has been approved 
by the board. The change calls for a 
new class of members known as “mem- 
ber emeritus.” Any person who has 
been an active member of the associa- 
tion for 20 years or longer and has re- 
tired from the life insurance business 
by reason of age or disability may be 
elected to such membership. The an- 
nual meeting and election will be held 
June 9. 

That meeting will feature a discus- 
sion of the state’s temporary disability 
benefits legislation. Speakers are Ed- 
mund B, Whittaker, vice-president Pru- 
dential, and Carl D. Hicks, supervisor 
of the H. H. Wilson agency of Equi- 
table Society in New York City. 





F. N. Berghoft 








Miss Mozley Named Head 
of L.LA.M.A. Reference Dept. 


Miss Dorothy Mozley, former I: 
brarian at the home office of Massa- 
chusetts Mutual, has been named head of 
the reference department of L.I.A.M.A. 
She succeeds Grace P. Hutchison, who 
has been promoted to research ass0- 
ciate. 

A graduate of Russell Sage College, 
Miss Mozley also received a B.S. de- 
gree in library science from Simmons 
College. Before joining Massachusetts 
Mutual, she served as library assistant 
at the Enoch Pratt library in Baltimore. 
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Insurance Counsel 
Parley June 28-July 1 


The program has now been completed 


jor the convention of International 
Assn. of Insurance Counsel at Mt. 
Washington hotel, Bretton Woods, 


N. H., June 28-July 1. 

There is to be a meeting of the ex- 
ecutive committee the evening of 
June 28. 

“At the first general session the next 
morning, Charles M. Dale, former gov- 
enor of New Hampshire, will give the 
address Of welcome with response by 
Wilson Jainsen, vice-president of Hart- 
ford Accident. Kenneth P. Grubb, Mil- 
waukee, will deliver the presidential 
address and Eugene Thore, general 
counsel of Life Insurance Assn. of 
America, will speak on “The Extension 
of Federal Power and Its Significance 


*lto the ‘insurance Business.” 


John Kitch, president of Security Mu- 
tual Casualty of Chicago, will give a 
paper on “A Casualty Executive Looks 
at His Home Office Legal Department 
and Trial Counsel.” J. Harry LaBrum 
of Philadelphia will report on the pro- 
posed by-laws amendment. John Klu- 
win of Milwaukee will report as secre- 
tary and Forrest Smith of Jersey City, 
as treasurer. There will be other com- 
mittee reports. That afternoon there 
will be a forum conducted by the prac- 
tice and procedure committee, the mod- 
erator being H. S. Lipscomb of Jackson, 
Miss. on ‘Discovery Practice in the 
Federal Courts.” L. Denman Moody 
of Houston will discuss the uses to 
which the discovery provisions of the 
federal rules of civil procedure may 
be put by lawyers representing plaintiffs 
in suits against insurers or their in- 
sured, and what defense lawyers can 
do to resist or counteract such uses. 


Robert B. Hobson Scheduled 


Robert B. Hobson of Louisville will 
talk on the uses to which the discovery 
provisions of the federal rules of civil 
procedure may be put by lawyers de- 
fending insurers or their insured, and 
L. E. Varnum, Grand Rapids, will treat 
practical remedies for abuses, inequities 
and injustices resulting from present 
discovery practice in federal courts. 

That evening will be held the presi- 
dent’s reception and there will be 
dancing. 

The next morning there will be a 
forum conducted by the automobile in- 
surance law committee. 

That afternoon is left open for golf 
and bridge tournaments, and then comes 
the mint julep party and banquet. 

At the final general session on the 
morning of July 1 Dr. L. B. Jensen 
of Chicago will speak on “A Scientist 
Looks at Court Procedure”; Hezekiah 
J. Scroggins of Morgan Mills, Tex., on 
‘I Served on Your Jury”; Wayne Ely 
will give a talk “I Reviewed Your 
Record” based on conversation with 
Judge Lyon Anderson of St. Louis 
court of appeals. U. S. Senator F. J. 
Myers of Pennsylvania will give an 
address “The Legacy of World Leader- 
ship.” The nominating committee will 
teport and election take place. It is 
understood that L. Duncan Lloyd of 
the Chicago law firm of Lord, Bissell 
& Kadyk is in line for the presidency. 





House Kills Publicity Bill 

_The Wisconsin assembly has killed # 
bill that would have appropriated $10,- 
000 a year to publicize the state life in- 
surance fund. This state fund was 
established in 1911 but has never 
amounted to much. 

_ The “Capital Times” of Madison has 
followed up the assembly’s action with 
a bitter editorial charging that the de- 
feat of the measure and the unwilling- 
ness of the state insurance department 
to promote the sale of life policies 
through the fund was due to pressure 
from the life companies. 





XUM 


Give Program for Fleetwood, Allen 


Speak at L.O.M.A. 


Graduates Seminar 


Public relations is as much of a 
function of a company’s financial de- 
partment as are financial operations 
themselves, Charles Fleetwood, vice- 
president of Prudential, told the annual 
seminar of the Society of L.O.M.A. 
graduates at New York City. : 

Discussing real estate mortgages in 
life insurance, he said one of the im- 
portant duties of mortgage loan people 
is to conduct their operations so that 
good public relations will be main- 
tained not only with the borrowing pub- 
lic but also with the general public. 
Management is responsible for providing 
employes with a program and: policy 
which will meet with public acceptance 
and approval, he concluded. 

Reviewing the accomplishments of 
L.O.M.A. in training potential execu- 
tive personnel, J. Finlay Allen, secre- 
tary of Home Life of N. Y., urged 
extension of the program and cited the 
need for additional training in the prob- 
lem of preparing agreements for the 
payment of insurance proceeds in in- 
stallments under settlement options. 

In a review of investment problems 
at the afternoon session, Walter Mahl- 
stedt, assistant treasurer of Teachers 
Insurance and Annuity, discussing the 


overall picture of life insurance invest- 


ments said that about $10 billion of 
privately placed investments are now 
held by companies. 

Eugene F. Gleason, investment ana- 
lyst of Guardian Life, declared that 
one of the reasons for the increasing 
ownership of life insurance in the 
United States is that the individual in- 
vestor is having difficulty investing 
his funds in a private investment pro- 
gram. 

Arthur R. Melley, cashier of Mutual 
Life, described how his company under- 
takes the physical safeguard of its se- 
curities, including the steps taken during 
the war. Its securities were not moved 
to the midwest during the war because 
experts assured the company that their 
vaults would be safe in any situation 
but a direct hit. To free guards for 
other assignments, he said, the com- 
pany’s vaults now have a system of 
‘protective devices, which require an 
exchange of signals with a protective 
company each time the vault door is 
opened or closed, which flash alarms 
to the protective company in case of 
excessive heat and which register on 
an instrument any unusual noise such 
as pounding or drilling. 

Charles A. Waters, assistant director 
of agencies research of Prudential, and 
president of the society, conducted the 
seminar. 


G. A. Wolf Heads 
Chicago Selection Men 


Chicago Home Office Life Underwrit- 
ers Assn. has elected Arthur Lea of 
Country Life as president. Also elected 
were George A. Wolf, Continental As- 
surance, vice-president; and Bernard B. 
Rogers, Washington National, secretary- 
treasurer. 

Edwin J. Rogers, Great Northern, was 
named chairman of the program com- 
mittee; other chairmen being Robert J. 
Campbell, Continental Assurance, nomi- 
nating committee; William J. Anderson, 
Central Life of Illinois, membership; 
and Robert E. Hoefer, Mutual Trust, 
publicity. 

Case clinic discussion dealt mainly 
with the underwriting of diabetic risks. 
According to Dr. C. L. Reeder, Con- 
tinental Assurance, select controlled dia- 
ibetics may be safely insured at Table C 
rates. 

Several prominent doctors and _ at- 
torneys are being invited to address the 
association during the summer and fall 
meetings. The next meeting will be 
June 1. 


Conn. Mutual Adopts 
Plan to Improve Letters 


Connecticut Mutual Life has put into 
operation a correspondence improvement 
program. The program involves a com- 
pilation of a manual of “guide” letters 
for each department; a discussion with 
those who dictate letters in each de- 

artment on improvement of letters, and 

an auditing and rating of correspondence 
written in accordance with the manual 
guide letters. 

This program was adopted as a fur- 
ther step in an endeavor to establish 
better relations with the policyholders 
and the public. 


Plan Curriculum for 
Advanced U. of Ill. Clinic 


The annual advanced underwriting 
clinic of the University of Illinois Aug. 
15-18 will be presented by Dr. E. P. 
Strong under the direction of the de- 
partment of economics and Dr. R. I. 
Mehr, director of insurance curriculum. 
Robert W. Osler, editor of life publica- 
tions of the Rough Notes Co., is chair- 
man. 

The plan of presentation includes 
fundamentals and technical aspects of 
each type of business insurance cover- 
age, each presented by a technical man, 
such as a tax attorney, accountant, or 
service editor. Subjects to be covered 


include structure of the type of business 
coverage, problems created by death, 
how life insurance applies, beneficiary , 
arrangements and ownership, possible 
premium-payment plans, and tax and 
legal problems involved. 

Each technical discussion will be fol- 
lowed by a presentation of actual sales 
ideas and plans by an agent active in 
the field and covering such points as 
where to find prospects, how to pros- 
pect, how to approach, how to plan the 
interview, how to close, handling ob- 
jections, and special problems. Each 
discussion will be followed by an open 
forum discussion and two evenings will 
be devoted to questions addressed to 
the speakers’ panel. 


Phillips, Wechsler, Gorsuch 


Philadelphia Assn. Nominees - 


The nominating committee of Phila- 
delphia Assn. of Life Underwriters has 
named the following: President, Ver- 
non L. Phillips, Occidental of Califor- 
nia; first vice-president, Paul Wechsler, 
Fidelity Mutual; second vice-president, 
Ross E. Gorsuch, Aetna; treasurer, Ver- 
non S. Mollenauer, Connecticut Mutual. 
Nominated as directors are: Taylor B. 
Glading, Penn Mutual; Lucien A. 
Hausiein, Provident Mutual; Ralph H. 
Rice, Jr. Prudential; Charles A. 
Schenk, John Hancock, and Homer R. 
Sullivan, Connecticut General. These 
nominations will be acted upon at the 
June meeting. 








OREGON IS A PROVIDENT STATE! 











Oregon is one of six states that has helped Provident Life 
grow to its present stature. Oregon has more than one-half 
billion feet of timber standing in the state. The tree tops 


that push up into the free sky symbolize man’s eternal reach- 


ing upward for security. 


The people of Oregon as well as those in other “Provident 
States”—Washington, Montana, Minnesota, North Dakota and 
South Dakota—look to the Provident Life to provide for the 


future. That’s why our agents like to work in “Provident 


States”. 


The magic word at Provident is success. Our Company, 


our agents and our territory are a winning success combina- 


tion. 
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Company 
BISMARCK, NORTH DAKOTA 
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Agency Vice-President 
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ILLINOIS 


THOMAS and TIFFANY 
CONSULTING ACTUARIES 
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Harry S. Tressel & Associates 
Certified Public Accountants 
and Actuaries 


1¢ S. La Salle St., Chicago 3, Illinois 
Telephone Franklin 4628 


ery 8S. Tressel, M.A.1.A. 
M. Wolfman, F.A.1.A, 

N. A. Moscoviteh, A.A.1.A. 
W. M. Barkhuff, C.P.A. 
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Rebert Murray 











INDIANA 


Haight, Davis & Haight, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
Indianapolis — Omaha 

















MISSOURI 
NELSON and WARREN 


Consulting Actuaries 
915 Olive Street, Saint Louis 
Central 3126 











NEW YORK 


Established fn 1865 by David Parkes Fackler 
FACKLER & COMPANY 

Consulting Actuaries 
6 West 40th Street 
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Consulting Actuaries 
Auditors and Accountants 


Wolfe, CorcoranandLinder 
11@ John Street, New York, N. Y. 








PENNSYLVANIA 


FRANK M. SPEAKMAN 


CONSULTING ACTUARY 
ASSOCIATE 
E. P. 
THE BOURSE 





PHILADELPHIA 











VIRGINIA 
BOWLES, ANDREWS & TOWNE 


CONSULTING ACTUARIES 
915 American Bldg. Richmond 19, Va. 
Robert J. Towne, F.A.S.A., F.A.1.A. 

Coleman 














T. Andrews, C.P.A., M.A.1.A. 
Thes. P. Bowles, Jr., F.AS.A, F.A.1A. 








Gremel Michigan 


Association Head 


GRAND RAPIDS.—Arthur Gremel, 
manager at Saginaw of Manufacturers 
Life, was chosen president of Michigan 
Assn. of Life Underwriters at its annual 


meeting here. He succeeds Henry 
McLaurin, Detroit general agent of 
Aetna Life. The convention attracted 


more than 200 members and it was pre- 
ceded by the annual session of Michigan 
Life Leaders, quarter-million produc- 
tion group. 

Vice-presidents are Stephen Barnard, 
New England Mutual, Grand Rapids; 
Mac Begole, Massachusetts Mutual, De- 
troit; George M. Schoener, Mutual 
Benefit, Muskegon; L. A. McKinnon, 
National Life of Vermont, Flint; secre- 
tary; Harold C. Brogan, Ohio National 
Life, Lansing (re-elected); national 
committeeman, Mr. McLaurin, succeed- 
ing E. P. Balkema, Northwestern Na- 
tional, Detroit. 

The association’s membership is now 
1,367, with eight local associations 
showing substantial gains and one new 
association of 31 members organized at 
Port Huron. 


Legislative View Given 


Glimpses of the legislative picture in 
Washington and Lansing were provided, 
respectively, by C. Vivian Anderson, 
Provident Mutual Life, Cincinnati, 
past president of N.A.L.U. and million- 
dollar producer since 1923, who spoke 
on “Problems Confronting the National 
Association,” and Herbert B. Thomp- 
son, head of the life and fraternal divi- 
sion of the Michigan department. 

Richard C. Fuchs, Aetna Life, Pitts- 
burgh, talking on “The Importance of 
the Telephone in Selling,” emphasized 
the time-saving possibilities of  tele- 
phone presentations for both the pros- 
pect and the agent. He said this method 
of selling often appeals to the prospect 
as “more professional” and it generates 
less sales resistance than personal soli- 
citation. Maximum use of the ’phone, 
both for actual selling and for arranging 
appointments can multiply the efficiency 
of the average producer, he asserted. 

The multiple business functions of 
the agent were stressed by Herbert C. 
Skiff, Phoenix Mutual Life, Hartford, 
talking on “The Life Underwriter in 
Business for Himself.”’ Such an agent, 
in his personal “corporation,” the 
speaker noted, must embody a sales de- 
partment, sales promotion department, 
underwriting, planning, maintenance, 
comptroller, treasurer and production 
records departments. He advised annual 
analyses of the organization of the busi- 
ness, breaking it down departmentally, 
as a means of improving efficiency. 


Barnard Heads Life Leaders 


Hampton H. Irwin, associate profes- 
sor of insurance at Wayne university, 
Detroit, talked on “Life Underwriting, 
Inc.” 

Stephen H. Barnard, president of the 
Grand Rapids association, was elected 


head of the Life leaders. Vice-presidents ° 


were Raymond Ray, Detroit, and 
Charles R. Daman, Lansing. Mildred 
Ten Brook, Detroit, was renamed secre- 
tary. : 
George Laikin, Milwaukee and_Chi- 
cago tax attorney, addressed the Lead- 
ers in the afternoon on “Taxes, Life 
Insurance and Your Estate,” he em- 
phasized the proper use of the marital 


deduction clause. His dinner address 
was on “Survivor -Purchase Agree- 
ments,” in which he emphasized the 


need for properly drawn agreements. 





Ladies Hear Tomlinson 


The Women Life Underwriters of 
Chicago will conclude their meetings at 
a luncheon on June 6 when T. H. Tom- 
linson, promotional sales manager of 
Bankers Life of Iowa, will speak. Man- 
agers have also been invited to be 
present. 


Enters TDB Field 


Massachusetts Bonding announces 
that it will write non-occupational dis- 
ability benefits and at the same time 
named Warren R. Behm as A H. 
superintendent at New York. He was 
with Loyalty group 10 years, with 
Phoenix Indemnity seven years .and 
since 1946 he has been with U. S. Life 
as managing A. & H. underwriter. 





Hospital Insurers 


Note Success 
(CONTINUED FROM PAGE 3) 

the basis for similar programs to be set 
up in other larger cities. There have 
been a number of inquiries from vari- 
ous points but nothing definite has been 
done as yet. There are several factors 
which have to be considered in endeavor- 
ing to set up such a plan. In the first 
place, it would be difficult to’ operate it 
successfully where there is not a hos- 
pital council or similar organization to 
act as a clearing house for the partici- 
pating hospitals, and there are only a 
comparatively few cities where such or- 
ganizations exist. 

Furthermore, the installation and op- 
eration of a master card system such 
as is used in Chicago is quite an ex- 
pensive proposition and it would require 
quite a large volume of business to make 
it worth while, which might restrict to 
the field to cities of the top population 
level. 

The Health Insurance Council, com- 
posed of representatives of the various 
life and accident and health company 
organizations interested in group acci- 
dent and health insurance, which de- 
veloped and installed the Chicago plan, 
is giving its fullest attention to possible 
plans for extension and hopes that its 
benefits may eventually be shared by 
other cities. 


Strengthening of Anti- 
Trust Laws Described 


(CONTINUED FROM PAGE 9) 


dent of John Hancock, president of the 
association, was chairman. 

He paid special tribute to the work of 
C. G. M. Wynne, inspector of taxation 
Sun Life of Canada, for his pioneering 
and diligent work in the tax field. Pan. 
els on municipal, state, and federal taxes 
were conducted. 

Senator Kefauver of Tennessee, orig. 
inally scheduled as the dinner speaker, 
was unable to appear. About 235 at- 
tended the two-day session. 

Wilson E. McLean, Toronto life jn- 
surance attorney, said that while the 
English common law does not give a4 
beneficiary any enforceable rights under 
a life insurance policy the practice of 
the American courts and to a lesser ex- 
tent those in Canada, has been to con- 
fer these rights on the beneficiaries. 





Mutual Benefit Slates 
Farm Loan Session 


Farm loan branch managers and at- 
torneys of Mutual Benefit Life will meet 
with company officers at the home office 
May 17-19. In addition to discussions 
by Chairman W. Paul Stillman and 
other officers, branch office attorneys, 
attending for the first time, will par- 
ticipate with members of the law de- 
partment in sessions on improving title 
examination. H. Bruce Palmer, vice- 
president in charge of agencies, will 
talk on selling life insurance in rural 
areas. 

Ira S. Hoddinott, 2nd vice-president 
and farm loan manager, and Assistant 
Treasurer Robert B. Howe will be 
hosts at a baseball game and a theatre 
party. 








Branch Offices in 
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the United States ie rae et 

ATLANTA HONOLULU, T.H. PEORIA 

BALTIMORE INDIANAPOLIS PHILADELPHIA 

BOSTON JACKSONVILLE PITTSBURGH 

CANTON KANSAS CITY PORTLAND, ME. 

CHICAGO LANSING PORTLAND, ORE. 

CINCINNATI LOS ANGELES PROVIDENCE 

CLEVELAND LOUISVILLE RICHMOND 

COLUMBUS MEMPHIS SAN FRANCISCO 

DAVENPORT MINNEAPOLIS SEATTLE 

DENVER NASHVILLE SPOKANE 

DETROIT NEW HAVEN ST. LOUIS 

GRAND RAPIDS NEW ORLEANS WASHINGTON, D.C. 

GREENSBORO NEWARK WILMINGTON 
SUN LIFE ASSURANCE COMPANY OF CANAD 

Established 1865 “ 
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AN EQUITABLE BRIEFCASE 
One of a series of advertisements illus- 
trating how a life insurance agent serves 
his community by selling life insurance. 





What’s This Magic Cement in Andy MacAdam’s Briefcase? 


ANDY MacApAm’s cement is not used on bricks or 
building blocks...but on people! It holds families 
together—keeps kids from being “farmed out’ to 
relatives or offered for adoption— maintains homes 
intact after the breadwinner dies. 

Actually, if Andy were to take a census in his 
home town, he’d find no less than 26 widows who 
are able to be “full time mothers” to their children, 
thanks to his magic cement... life insurance. 

Tucked away in that same briefcase is freedom 
from worry for fathers of families... help for busi- 
ness men on basic problems of management... 
future security for friends and fellow townsmen 





tisren ro “THIS 1S YOUR FBI” 


... official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion... another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 

EVERY FRIDAY NIGHT + ABC Network 














who call on him for aid. Andy MacAdam is an 
Equitable Society representative —and an extremely 
successful one. 

Men of his stamp have a right to the highest title 
that can be awarded in a democracy. He’s Andy 
MacAdam, Good Citizen...a man who does much 
more than his share to make his home town a better 
place to live in. 

That’s why Andy wouldn’t trade jobs with anyone 
else in the country. As a member of an honored pro- 
fession...as a representative of an institution like 
the Equitable Society, he holds the respect and 
regard of every one who counts in his community. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President- 393 Seventh Avenue, New York I, N.Y. 
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N JANUARY 25, 1867, the date upon which the Equitable Life 
Insurance Company of Iowa was founded, the streets of Des Moines 
were unpaved lanes and Iowa’s highways mere wagon trails. The fifteen 
incorporators of the Company were men of vision, courage and great faith, 
for Iowa was then a frontier state into which, only the year previous, the 
railroad had built its first exploratory line. 
Today, the Company has far outstripped the expectations of its founders. 
From a local pioneer enterprise the Equitable of Iowa has grown to be a 
national institution of billion dollar stature serving the life insurance inter- 


ests of an ever increasing number of men, women and children. 


The Company has grown naturally, conservatively and safely. The 
standard of valuation selected by the Equitable of Iowa at its founding 
was the full level premium reserve basis, the highest recognized by life 
insurance authorities. That exacting standard of valuation has been main- 
tained throughout the years as a constant safeguard to policyholders and 
beneficiaries. 

The Company’s total of more than one billion of life insurance in force 
has been established by Equitable of Iowa field underwriters. The Com- 
pany’s every insurance risk has been reviewed and approved by its own 
home office underwriting staff. The Company’s every investment, owned 
and held in trust for the protection of its policyholders, has been selected 
by its own home office investment personnel. 


Backed by the experience of 82 years of consistent progress, the Equi- 
table Life of Iowa now looks forward toward the completion of its first 
century of service, determined to continue to conduct its affairs in the 
sound and progressive manner which time has so thoroughly tested. 


Cgulible Sifo Gusurunce Com Muy 
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FOUNDED IN 1867 IN DES MOINES 











